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Customer Registration

Register your copy of Family Tree Maker software today. Completing the
registration allowsyou to take advantage of thefollowing special benefits:

Discounts on future versions of Family Tree Maker.
Special Offers on other Geneal ogy.com products.

Free Personal Home Page to publish and share family history reports,
photos, and more. (Requires modem and Internet access. User is
responsiblefor all Internet access fees and phone charges.)

Please use our convenient el ectronic registration form to begin enjoying the
benefits of these valuabl e extras. You can register during theinstallation process,
or at any time afterward.

Toregister after installation:

1 Makesureyour Internet connectionisavailable.

2 FromtheWindows Sart menu, select Programs.

3. Choosethe Family TreeMaker folder.

4. Clickon FTW Registration.
The Registration dialog box will open. Follow the onscreen instructions.
I f you wish to cancel:

1 Click Register later.

2 ClickOK.

3. Thewindow will close.
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| NTRODUCTION

Margaret Lewis Trescott Hartman (1817 — 1896) of Reyburn, PA, was a locally noted writer,
historian, teacher, and poet. The author of The History of Huntington Valley, she raised nine
children, regularly wrote for the newspapers, and once drove a team of horses through a tornado.
Her third great-granddaughter, Lynn Alden Kendall, carries on the literary tradition in her job as
Technical Writer for Genealogy.com.
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| NTRODUCTION

Congratul ations on selecting Family Tree Maker to discover and preserve your
family’s heritage. It's quick and easy to use for those just starting to research their
family history, but it's al so robust enough for the most serious genealogist. Use
Family Tree Maker to store, display, and print any kind of family information you
want — from names, birth dates, marriages, and deaths — to pricelessfamily
stories, pictures, and audio/videofiles.

This Getting Started Manual will help you install Family Tree Maker and take you
step-by-step through an informative tutorial showing you just how easy itisto
record your family heritage.

Enter what you know — Enter factsin aFamily Page by simply filling out a
form. Start with yourself, your parents, and your grandparents, and then add as
many other relativesasyou can.

Discover your heritage— The next step isto verify the dates, locations, and
other factsyou’ ve entered. Family Tree Maker’s powerful genealogy search will
point you to online data subscriptions or genealogy data CDs— you're sureto
discover leadsto previously unknown branches of your family.

Createand shareheirloom-quality printouts— You enter namesand other
information just once, and Family Tree Maker usesit to create as many different
trees, reports, calendars, timelines, scrapbooks, and customized Family Books as
you wish. Let your creativity soar — adding stories, pictures, sound, and video to
whatever you display or print. Then, enjoy the reactions of family and friends at
the next birthday, anniversary, or reunion. You can even publish avariety of trees,
reports, books, and more to share with everyone on your own personal Internet
Home Page — automatically created for you by Family Tree Maker.

About Geneal ogy.com Data CDs and Online Data Subscriptions

Some versions of Family Tree Maker include Geneal ogy.com Data CDs and/or
Online Data Subscriptions. You can view all your online subscriptions by selecting
the I nter net pull-down menu within Family Tree Maker and choosing Online
DataLibraries. Some data CDs may beincluded with your software, but much
moreisavailable for purchase as part of a Genealogy.com Membership or as CDs
or online subscriptions.

These valuable data collections have been sel ected to represent the most frequently
used time periods, geographical areas, and geneal ogical categories. Inthe process
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of researching and verifying family facts, you will discover new leads, hel ping you
to add even more names and factsto your family file.

M arriage Recor ds— These recordsincludeinformation such as names and
birthplaces of the bride and groom, date and county of the marriage, and related
data

Passenger and I mmigration Lists— Passenger listsare among the largest and
most continuous population recordsfor the entire country. They can provide
breakthrough cluesto link American ancestorswith ahome overseas.

World Family Tree— Finding just one ancestor here can instantly add entire
branchesto your own family tree. Family historiansfrom all over theworld have
contributed their own researched family treesto the World Family Tree.

L and Records— Track your family’s migration acrossthe U.S. by researching
land records, usually heldinlocal archives.

Regional Family Histories— Family histories and geneal ogiestrace afamily to
itsearliest roots and provide inval uable detail s and col orful anecdotesthat make
your family history comealive.

Military Records— Detailsof anindividua’smilitary service oftenincludethe
rank, branch/unit, discharge status, circumstances of death, and location of burial.

Vital Records— Our most popular index for beginning agenealogical search,
these Archivesinclude birth and death datesfor more than 60 million individuals
who applied for Social Security death benefits.

U.S. Census| mages— Search fully-indexed images from the actual 1850 and
1900 U.S. Censusrecords. Thisdataisa“must have” for anyone researching
relativesliving during the middle of the 19th and into the turn of the 20th
centuries.

ViEwING FaMiLY TREE M AKER 11 PDF M ANUALS

The Family Tree Maker 11 Getting Started Manual and QuickStart Guidein PDF
format are included on the Family Tree Maker 11 Installation CD. To view your
PDF manuals, you will need the Adobe Acrobat Reader. This program may
aready beinstalled in your system.

AnAdobeAcrobat (PDF) version of the Getting Started Manual isincluded on the
Family Tree Maker installation CD-ROM. It isautomatically installed when you
install Family Tree Maker.
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Tofind and read your manuals:

1 Fromyour computer’sdesktop, click theMy Computer icon.
Click theicon labeled C: (the default sitefor installing programs).
Click the Programsfolder.
Click the FTW folder.

Click theM anualsfolder. You'll find the Getting Started Manual
(HandBook.pdf), Quick Start Manual (FTM Guide.pdf), and Readme
file (ViewPDF.txt). Click to open the one you want.

o~ w0 DN

If you are not able to view the PDF version of the Getting Started Manual
(GetStartM anual .pdf), you will need to install the Acrobat Reader, which
isavailablefor free download from the Adobe Web site.

Todownload and install theAdobe Acrobat Reader:
1 Gotowww.adobe.com.

Download thefree Acrobat Reader and follow their instructionsto install
it on your system. You may need to restart your computer when it has
beeningalled.

2 Theprogram will launch automatically when you click on any PDF
file

For additional assistance, go to the Help section within Adobe A crobat Reader or
visit our Online Help Center at www.geneal ogy.com/help.

UsiNGg PRoGrRAM HELP IN FAMILY TREE M AKER

Thereisaconvenient Help program aready built into Family Tree Maker.
You can search thisinternal Help program by typing in atopic or phrase,
then viewing and/or printing the resulting explanation to assist you.

TouseFamily TreeMaker Help:
1 FromtheHelp menu, select Search for Helpon ...
Family Tree Maker displaysthe 3-tabbed Help Topics dialog box.

Note: ThereisaHelp page called Family Tree Maker Help Contents
“behind” thedialog box. You may click Cancel inthe tabbed dialog
box to closeit and read the Help Contents page. When you want to
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display the tabbed dialog box again, simply click Help Topicsat the
top of the page.

2 Select the I ndex tab and choose one of thefollowing:

Typethefirst few lettersof theword you'relooking for — This
field iswhere you enter the word, phrase, or topic you want to know
more about. Many useful topic pages can be found by entering the
key words“adding,” “ creating,” “ displaying,” “entering,”
“individual(s),” “information,” and“ publishing.”

Click theIndex entry you want, and then click Display — This
window displaysalist of al the Index entriesavailablein Family
Tree Maker. Asyou type, the Hel p program scrollsto the closest
match and highlightsit.

3. Oncethekey word or phraseyou’ relooking for ishighlighted, click
Display.
Family Tree Maker takes you to the corresponding pagein Help. If
thereis more than one choice for your entry, Family Tree Maker may
display asecond dialog box. Simply make your selection and click
Display again.

4. 1If you want to return to the Help Topics dialog box for another Index
search, click Help Topics at the top of the currently displayed Help

page.
Note: You can adjust the font size of the text displayed in the

Help pages. From any Help page, select the Optionsmenu. Then,
from the submenu, select

Font. Make your selection of Small, Medium, or Large. After you
make your selection, all Help pageswill display with thefont size
you selected.

Preferencesfor Help
Family Tree Maker hastwo additional help tools— Cue Cards and Bubble Help.

Cue Cards— appear automatically when you enter aview. They giveyou tips
about what you can do in that view. Click OK to close a Cue Card after you finish
readingit.

Bubble Help — pops up when you hold your mouse pointer over thingslike
buttons or fieldsfor more than two seconds. It givesyou instructions rel ated to the
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item under your mouse pointer. When you move your mouse pointer away from a
Bubble Help window, it closes automatically.

To select your Help Tool preferences:

1 FromtheFile menu, select Preferences. Then from the flyout menu,
select Help Tools.

Family Tree Maker displaysthe Help Tools dialog box.
2 Makeyour selections, thenclick OK.
Family Tree Maker savesyour preferencesfor Help Tools and returnsyou
tothecurrent view.
Special Noteabout Help

Thebuilt-in Help program makes extensive use of “links’ to take you to other
related topic pages. Theselinks are easily identified with green underlined text.
Simply click on any link to go to anew topic page. Oncethere, you can click Back
to return to the previous page or click Help Topicsto return to the Index.

The Help information pages have their own menu items at the top of each page.
Usethese optionsto move around within the Help program:

Help Topics— Click to return to the Index tab view of the Help dialog box.

Back — Click to move back through the series of Help pages you have navigated
using the green underlined text links. When you get back to your original Help
page, thisoption will be grayed out and unavailable. At that point, select Help
Topicsto return to the Index tab of the Help dialog box.

Print — Click to print the currently selected Help page. A print dialog box will be
displayed from which you can select any availabl e options, then print the pageto
keep for future reference.

Options— Click to display asubmenu of additional options, such as Font size,
availablefor the currently selected Help page.
Special Note about the F1 and F2 Keys

Some computer keyboards have arow of numbered keys acrossthe top called
Function, or F-keys. Thefunction key labeled A can be used from any view in
Family Tree Maker to call up arelated Help page.

In addition, the@key can be used in any view to display the Index of Individuals,
whichlistsal theindividualsin your Family File.
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Figurel-1. TheAll-in-OneTree

DispLAYING YOUR FAMILY FILE INFORMATION

After you have entered names, dates, and other facts (which Family Tree Maker
gathersto build your Family File), Family Tree Maker uses thisinformation to

create avariety of views. You can find acompletelisting in the drop-down View
menu. A tree displaying only your ancestorsisan Ancestor Treeview. Likewise,

clicking the map icon resultsin aMap view. Whether you are creating atree, a
report, or any of the other display formatsin Family Tree Maker, all are
considered views and are created from the sameinformation entered in your
Family File.

CREATING AND PRINTING TREES AND REPORTS

When you are ready to print family trees, reports, or other views, Family Tree
Maker will create them for you automatically.

Ancestor trees(sometimescalled “pedigree” trees) make great giftsfor family
members because they show an individual’sroots. Two parents, four
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grandparents, eight great-grandparents, and more are printed with perfect spacing.
You can choose a Fit to Page Ancestor treeto get aone-pagetree, or aBook
Layout tree or Custom Ancestor treeto get amultiple-pagetree.

Descendant treesareideal for family gatherings and reunions because they show
where everyone fitsin the family. Starting with arelative in the distant past, a
Descendant tree shows children, grandchildren, great-grandchildren, and so on.

Hour glasstrees, named for their general shape, combine the best of both Ancestor
and Descendant trees. Starting from a selected (primary) individual inthe middle
of thetree, an Hourglass tree shows parents and grandparents branching above,
and children and grandchildren spreading out below, in acompact arrangement of
boxes.

All-in-Onetrees, asthe nameimplies, allow you to see everyonein your entire
Family Filerather than basing it on aprimary individual .

Sandard Pedigreetreescan be printed as blank family tree forms—ahel pful
feature that will make your library research much simpler. Or you can photocopy
the form and mail it to your relatives so you can confirm birth dates, wedding
dates, and other vital statisticsfrom distant branches of your family.

Reportsare mainstays of family historians. Create detailed reports about asingle
nuclear family, like the Family Group Sheet, or choose Custom Reports,

Geneal ogy Reports, or Canon and Civil Kinship Reports. Simply select thetype
and format you want, then print — Family Tree Maker does the work for you.

Your printed trees can contain the same types of images (Pictures/Objects) that
Family Tree Maker stores— from scanned photos and text itemsto images from
digital cameras or Photo CDs. Family Tree Maker allows you to display and print
themrightinyour tree.

If you don’'t have electronic versions of your photographs, you can print empty
boxes and attach your photos later by hand. | magine the delighted response of
those attending your future family gatherings!

In addition, Family Tree Maker allowsyou to create and customize avariety of
reports, from Kinship and Geneal ogy reportsto Family Group Sheets— the
fundamental tools of geneal ogy researchersworld wide.

THE FAMILYFINDER CENTER

The FamilyFinder Center iswhere you begin researching your family information.
Beyond the basic facts like names and dates, you can extend your family research
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FamilyFinder Center

FamilyFinder Search Tips, Tools, and References
Run a FamilyFinder Search . How te Get Gtarted
Wiew yaur FamilyFinder Report My Research
JaurnalTe-De List
Online Resources Canaalagy Contacts
| & Resources
Ganealegy.com |
|
Message Boards : | Hew e Find &
| Missing Fact

Online Data Libraries

Figure|-2. The FamilyFinder Center

toinclude military service, occupations, and even physical characteristicslike
height, weight, and personality. You can also track an individual’s medical history
or createtext itemsthat record stories, habits, jokes, or favorite recipes — the
extrainformation that really makes apersonal story cometo life. Asyou move
your mouse over the different topicsin the FamilyFinder Center, you' || seethem
change color, becoming active“links” to different Family Tree M aker features.

Resear ch Your Family History at Home

Family Tree Maker’s specialty has always been organizing family information and
creating avariety of family treesand reports. With the FamilyFinder Center, you
have aconvenient starting point for researching and expanding your family
history. Combining powerful search tools; concise, accurate reports; and I nternet
linksto geneal ogy-related Web sites, the FamilyFinder Center bringstheworld of
geneal ogy research to the comfort of your desktop.

FamilyFinder Search — This section of the FamilyFinder Center contains active
“links” that allow you to quickly and easily perform an exhaustive search of
geneal ogy-specific Web sitesand proprietary dataresources acrossthe Internet.
Theresulting FamilyFinder Report categorizesthe search resultswith a“ star”
ranking system — just click any bluefolder to display them. 5-Star Matchesare
virtually certain to contain information about someonein your Family File.
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Figure I-3. The FamilyFinder Report

The FamilyFinder Report a so includes potential matchesin the World Family
Treecaollection, aswell asOther Data Collections at Geneal ogy.com — including
Census, Marriage and Land Records, International & Passenger Records, and
Family and Local Histories. All these collections can be purchased by
subscription; many are also available on CD-ROM. Collections are also included
in Geneal ogy.com Memberships. Depending on which Family Tree M aker package
you purchased, you may already have accessto the datain one or more of these
collections.

Finally, the FamilyFinder Report providesalist of potential | nter net M atchesfor
geneal ogy-only Web sitesyou can research. These sites are free of charge, but
Geneal ogy.com does not guarantee their accuracy or compl eteness.

Online Resour ces— Thissection of the FamilyFinder Center includeslinksto
helpful Internet resources. The Internet has revol utionized the way we conduct
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family history research today. Never before has there been the number, quality, or
variety of resources availableto family historians. Regardless of your level of
research needs, the Genealogy.com link isagreat placeto begin. Oneclick takes
you to theleading online resource for finding your family’shistory. Online Data
Librariesoffer avariety of resourcesthat can help you find more ancestors and
unlock new chaptersin your family history. If your Family Tree Maker package
includesaMembership or accessto online data subscriptions, you will find those
resources here. Plus, you can join the online geneal ogy community and share your
thoughts, ask questions, or compare successes when you visit the M essage
Boards.

Tips, Tools, and References — If you get stuck in your research efforts, or just
want to get some assistance or tips from professionals, thisisthe place for you.
Click How to Get Sarted to display the Genealogy How-To Guide. This step-by-
step guide al so contains specific suggestionsto help inyour research. Discover the
guestions you might want to ask — and where to go to find the answers. Plus, get
ideas on how to research facts about your ancestors using resources both in the
United States and abroad. With thisinteractive guide, you can go straight to the
appropriateinformation regarding your heritage, and bypasswhat isn't useful to
you. Other links provide easy navigation to anumber of useful research tool s that
will aid you asyou discover and preserve your family story.

Family Scrapbooks

Family Tree Maker allowsyou to createindividua multimediacollectionscalled
Scrapbooks. Scrapbooks store almost any type of information, from sound, video,
and text filesto avariety of picture formats such as bitmaps, TIFF files, JPEGs,
and many others. In addition, you can select pictures from Scrapbooksto add to
trees, reports, and Family Books. Each individual and each marriage hasa
Scrapbook, so you can maximize your creativity asyou gather and preservea
wonderfully complete collection of family history to passon through future
generations.

THE PuBLISHING CENTER

The Publishing Center iswhere you go to begin sharing your family information
through books, trees, reports, and more — even adding them to your own Internet
Family Home Page created for you by Family Tree Maker.

Asyou move your mouse over the different topicsin the Publishing Center, you'll
seethem change color, becoming active“links’ to different kinds of publishing
featuresand “Wizards.” OneWizard guides you step-by-step through the creation
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Publishing Center
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Figure I-4. The Publishing Center

of aprofessional-looking (and password-protected) home page— while others
show you how to add pictures, trees, and reports.

The Publishing Center isalso the location from which you begin to create or edit
Family Books. Once you’ ve created abook, you can print it, or use the Wizard to
publish (upload) it on your Home Page at Family Tree Maker Online.

TheCreatea Family HomePageWizard

Creating and uploading (sometimes called posting) aHome Pageto the Internetis
easy todo.
Createa Family Home Page— Click and follow the step-by-step instructionsto

automatically produce a professional-looking, fully integrated Web sitefor your
family and friendsto visit.

Update or Edit Your Home Page — Click to display the Text and Contact
Information form. Simply fill in theform to make any changes.

View Your Home Page— Onceit has been created, simply click hereto jump
directly to your personalized Home Page.

Add aTreeor Report to Your Home Page— Click to display the fast and easy
Wizard for simple-to-follow instructions.
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Note You areableto have only 5 reports on your Home Page
at any onetime. If you attempt to add more than this,
Family Tree Maker will adviseyou to delete one before
you can add another.

Add aPictureto Your Home Page— Click to display the Individualswith
Scrapbook Picturesdialog box. Theindividualslisted hereal have picturesin
their Scrapbooks. Select anindividual and click OK. Then, from the I nsert
Scrapbook Picture dialog box, you can select the picture you want to add to your
homepage.

Createa Family Book

In addition to printing trees, reports and other views asindividual documents,
Family Tree Maker provides everything you need to create an heirloom-quality
Family Book. Combine your choice of printouts— from Ancestor trees, Kinship
reports, and Genealogy reportsto Maps, Timelines, and more— into one
continuous document. Then, let Family Tree Maker automatically generateaTable
of Contents, Index, and Bibliography to create a unique and treasured gift for
someone in your family. You can even publish them on the Internet to your own
Home Pageto share with other family and friends.

Edit Your Book — Click to display the Books view. From here, you can add or
removeitems, changethe order of their appearance, and explore many other book
customization features.

Publish a Book on Your Home Page— Click to follow the easy step-by-step
instructionsfor adding (uploading) aFamily Book to your personal Home Page.
This Publishing Center link makesit fast and simpleto do.

SysTEM REQUIREMENTS

The computer equipment you will need is shown in Figure 1-5. Keep in mind that the
more family information you enter, the greater the amount of free hard drive space and
available RAM you will need. If you plan to include many pictures, sounds, or videosin
your Family Tree Maker Scrapbooks, you will need a substantial amount of hard drive

space.
If your system does not meet these minimum requirements, we cannot guarantee that

the programwill function correctly. You will need to upgrade your system to meet these
requirements if you wish to use Family Tree Maker.

20 Family TreeMaker Version 11



SvsTeM REQUIREMENTS

Family Tree Maker requires an IBM PC or compatible that meets the requirements
listed below.

Component: Minimum Requirement

CPU: 90 MHz Pentium (166 MHz recommended).

Operating System: Microsoft Windows 98/ME/XP Home Edition.
RAM: 16 MB RAM (32 MB recommended).

Free hard drive space: 125 MB prior to installation.

CD-ROM Drive: 2X CD-ROM drive or faster. This drive must be part of your system,
as opposed to a drive that you access via a network. Note: The CD-ROM drive
does not need to be K odak-compatible unless you want to insert Kodak Photo CD
picturesinto your Scrapbooks.

System Configuration: May require minor adjustments to the configuration of your
operating system and/or updates to the hardware component drivers.

Monitor: 640x480 display, 256 colors (or higher).

Printer Support: Works with most popular printers (monochrome and color)
supported by Windows.

Internet Connection: Required to access online data and features — minimum 28.8
Kbps connection speed. User responsible for all Internet access fees and phone
charges.

Optional: Video capture board and sound board (for video or audio clips); Scanner
(for digitizing graphic images); Digital camera; CD-R or CD-RW drive for
backing upfilesto CD.

Note: The above are the minimum system requirements for Family Tree Maker 11.
Only 50 MB of program files will be copied to your hard drive; the rest of the
data will remain on the CD-ROM s to be accessed during program use. Please
check your specific Operating System requirements for additional information, as
your operating system and/or other software may require additional resources. As
with all Windows programs, a faster processor, more RAM, and more free hard-
disk space will enhance performance.

Figure |-5. System Requirements
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CHAPTER 1
PrRoOGRAM SETUP

Ed Mortensen, Principal Software Engineer for Family Tree Maker, is the
great-great-grandson of John Henry Taylor, Jr. (standing, |eft).

As a First Class Fireman in the Union Navy, John witnessed the historic Civil War naval battle
between the Ironclads, the Merrimac and the Monitor. Also pictured here (c. late 1880s)
are John's wife,Mary Ann Elizabeth (Jones) Taylor (seated, left), his mother,

Eliza Jane (Hawkes) Taylor, and his eldest son, Theodore Taylor.






FAaMiLY TREE M AKER
ProGrRAM SETUP

This chapter tellsyou how to install Family Tree Maker on your computer, how to
create your first Family File with the Startup Wizard, and gives you aquick
introduction to the on-screen Help system.

Whenever you haveto type something into your computer, thelettersare shownin
bold likethis.

INSTALLING FAMILY TREE M AKER

To use Family Tree Maker, it must be installed on your computer’s hard drive.
You cannot run it directly from the original CD-ROMSs. If you aready have a
version of Family Tree Maker installed on your hard drive, just install the new
version over the old one. Don't worry, thiswill not harm your Family Files.

Family Tree Maker utilizes an automated installation system — built into the CD-
ROM — making setup fast and easy. Remember that it is alwayswiseto make a
backup of any datafilesbefore youinstall anew version.

Upgrading from Family TreeM aker 3.0for Windows

Intheyearssince version 3, Family Tree Maker has changed so much that you
cannot simply upgradeto the latest version. Instead, you need to first uninstall
version 3and theninstall your new version. Uninstalling removesonly theold
program files; your Family Tree Maker Family Filesare not removed.
Nevertheless, it isawiseideawhenever you are upgrading to back up all your old
datafiles onto aclean floppy disk, other removable medium, or anew file on your
harddrive.

Touningtall your old version:
1.Gotothe Start menu and select Settings and then Control Panel.

2. Double-click the Add/Remove Programsicon. A list of programswill
appear in anew dialog box.

3. Select Family Tree M aker fromthelist of programs.
4. Click the Add/Remave button below thelist.
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5. Click OK or press Enter. You are now ready to install your new
version.

UsingtheAutomated Setup I nstaller

Toinstall Family Tree Maker using the automated Setup Installer, ssmply insert
the Family Tree Maker Installation Program CD into your CD-ROM drive and
follow thedirections.

1. Welcome— The Setup I nstaller begins running automatically,
displaying a series of screenswelcoming you to the program and
asking you to read and approve the license agreement.

2. Choosing a Destination Directory — The normal destination
directory for Family Tree Maker isafolder called “FTW"” located on
your hard drive. In most instances, thiswill beyour “C” drive. If you
already have Family Tree Maker installed in another location, the
Setup Installer will detect it and use the same location to install the
new version. Don’t worry, thiswill not harm your Family Files.
Please note: if you are upgrading from version 3.0 for Windows, see
the previous section, “Upgrading from Family Tree Maker 3.0 for
Windows.”

3. Select Optional Components— During installation, you will seea
dialog box titled “ Select Optional Components.” Theseitemsare not
required to run Family Tree Maker and are made available as options
in case you want to minimize the size of theinstallation. If youwish
to use any of these components at alater time, you will be ableto
accessor install them directly from theinstallation CD.

Note: Some versions of Family Tree Maker may include
additional data CD-ROMSss, but they are not required to completethis
installation.

4. Select Program Group or Folder — The default group or folder is
“Family Tree Maker,” but you may create another folder if you wish.

5. Install Files— You will see messages and progress meters asthe
appropriate filesareinstalled on your hard drive.

6. Select Browser — The Setup Installer will detect any previously
installed copies of Netscape, Internet Explorer, or AmericaOnline
and display them in adrop-down list, allowing you to select the
browser of your choice.
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7. Customer Registration — We offer registered usersthefollowing
specia benefits: discounts on future versions of Family Tree Maker;
specia offerson other Geneal ogy.com products; and afree Personal
Home Page to share your family history reports, photographs, and
more. (Requires modem and I nternet access. User isresponsiblefor
all Internet accessfeesand phone charges). Please register
electronically today.

Whenyou first visit Geneal ogy.com, you will need to provide
additional registration information in order to obtain your unique user
number. | mportant: thisunigue number ensuresthat you arethe only
one who can create and modify your home page and post messagesto
the message board in your name.

8. Setup Complete— After completing theinstallation process, click
Finish.
Special Note about Electronic Customer Registration

If you selected Register Later during theinstallation of Family Tree Maker you
can still recall the convenient el ectronic registration form:

1 Fromyour Windows Start menu, select Programs.

2 Fromtheflyout menu, select Family Tree M aker (or thefolder you
created during the Family Tree Maker installation process).

3. Finaly, fromthe Family Tree Maker program folder, select FTW
Regigration.

Family Tree Maker displaysthe Electronic Registration form.

4. Simply follow theinstructionsand fill in the requested information.

When compl eted, you can submit the el ectronic form viayour
I nternet connection.

Special Note about the Read MeFile

The Read Mefileisastand-al one document, similar to Help in Family Tree
Maker. Please take the timeto read thisinformation before beginning to use
Family Tree Maker. It contains a description of new features and any additions or
changesto the program that were made after this manual was produced.
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TonavigatetotheRead Mefilefrom outside Family Tree M aker:

1 Fromyour WindowsStart menu, select Programs, then fromthe
flyout menu, select Family Tree M aker (or the name of thefolder in
which youinstalled Family Tree Maker).

2 Fromthe Family Tree Maker flyout menu, select FTW Read Me
(identified by theyellow “ question mark” icon).

Likethe Help file contained within Family Tree Maker, you can click the
Index tab in Read Me, then view and sel ect the topic page you want
to read from the list shown in the bottom window. Once your topicis
highlighted, select Display.
Special Note about the License Agreement

Please be sureto read the License Agreement located in the samefolder whereyou
installed Family Tree Maker. Look for thetext file called “license.txt.”

Manual I nstallation of Family TreeM aker

If, for somereason, Family Tree Maker does not automatically launch the Setup
Installer, pleasefollow theinstructions bel ow.

Note  Family Tree Maker automatically suggeststhe best
choices, soif you come to a screen that you are unsure
about, select OK.

1 Click theWindows Sart button and then select Run.
Windows displaysthe Run dial og box.
2 IntheOpen field, typeD:SETUP.

Note The“D” in“D:SETUP” standsfor driveD. If you areinstalling
from aCD-ROM drive other than drive D, typethat letter instead.
For example, toinstall fromdrive E, type E:SETUP.

Click OK.
4. Now you canreturnto “Using the Automated Setup Installer” earlier
in this chapter and follow the stepsto compl ete theinstallation.
Special Note about Web Browsersand | nternet Service Providers

Family Tree Maker isfully integrated with Geneal ogy.com — the premier
geneal ogy Web site on the Internet. You can go directly to Geneal ogy.com from



within Family Tree Maker. However, if no browser is present, or thewrong
browser starts when you attempt to go online, you can use the following stepsto
set up the browser of your choice (Netscape, Internet Explorer, or America
Online).

To set up your Web browser for usewith Family Tree M aker:
1 Fromthelnternet menu, select Browser Setup.

2 Click Continueto search your computer for compatible Web
browsers.

Family Tree Maker displaysalist of available Web browsers.

3. If your browser isnot highlighted in the window, click the button next
to the name shown to display alist of available browsers.

4. Highlight your browser, and then click Continue.

Family Tree Maker displays a confirmation message saying that your
browser has been successfully installed.

5. Click OK toreturnto Family Tree Maker.

Note If thisisyour first time using Family Tree Maker you will seea
welcome screen requesting that you establish an Online Account. If
you have already been onlinewith Family Tree Maker, click Verify
Existing Account.

Internet Service Provider (ISP) — ISPsarelocal, regional, or national
servicesthat provide accessto the Internet. There are thousands of
I SPs around the world. Subscribers usually pay either amonthly or
hourly usage fee. In addition to an account with an ISP, you need a
browser software program such as one of those listed above. These
programs are available from most software retailersand are generally
available for download from the Web at no cost to you.

STARTING FAMILY TREE M AKER

After you finish installing Family Tree Maker, the fun begins! Just start Family
Tree Maker, and create anew file with the Startup Wizard or, if you are upgrading
from aprevious version of Family Tree Maker, open an existing file. You'll be
ready to start producing great-looking trees, reports, maps, and more, in no time at
al.
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Note  Afterinstalation, you nolonger need theinstallation disk
inthe
CD-ROM driveto start the program.

Tostart Family TreeMaker after you haveinstalled it on your hard disk:
1 Click theWindows Start button.

2 Fromthe Sart menu, select Programs, then Family Tree M aker,
and then from the submenu, select Family Tree M aker .

Family Tree Maker displaysthetitle screen and then either:

Opensyour Family File from a previous version of Family Tree
Maker for Windows and you can begin working immediately, or...

Displaysthe Open Family Filedialog box shownin Figure 1-1.

3 Continue with the next section, “ Creating Your First Family File.”
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Figure 1-1. The Open Family File dialog box

CREATING YOUR FIRsT FAMILY FILE
After you start Family Tree Maker, you' reready to create your Family File.
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If you' ve never used Family Tree Maker before, follow the steps shown inthe
Sartup Wizard (seeFigure 1-3).

Note  For help with opening a PAF file (afile from another
geneal ogy software program that supports GEDCOM),
or afilefrom apreviousversion of Family Tree Maker
that did not open when you started the program, click the
Index tab in Help and search on the key words“ PAF" or
“GEDCOM.”

In addition, the Online Help Center isaresourcefor answersto technical or
customer service-related questions— 24 hoursaday. Here you'll find easy-to-
understand articles, tips, step-by-step instructions, and toolsfor using Family Tree
Maker. From the I nter net menu, select Technical Support, or point your browser
towww.geneal ogy.com/help.

TheSartupWizard

Tostart aFamily Fileand begin workingwith Family Tree M aker, follow the
instructionsbelow:

1 Fromthe Open Family Filedialog box (Figure 1-1), click New.
Family Tree Maker displaysthe New Family Filedial og box.
2 TypeanameintheFilenamefield.

Your file name can be aslong as you want. Family Tree Maker will
automatically add the* .FTW” extension to the nameyou type.

3. After you enter anamefor your new Family File, click Save.
Family Tree Maker displays the opening page of the Startup Wizard.

4. Follow the on-screeninstructions (remember to use maiden names
for femal es) and when completed, click Next.

Family Tree Maker closesthe entry screen and displaysthe Births
dialog box.
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5. Again, follow the on-screen instructionsto fill out the Birth and

L ocationinformation for theindividual syou entered above, then click
Next.

Family Tree Maker closesthe Births dialog box and displaysthe
Deathsdialog box.

Follow theinstructions and compl ete the dialog box, then click Next.

Family Tree Maker closesthe Deaths dialog box and displaysthe
FamilyFinder Search dialog box.

The FamilyFinder Search isagreat way to quickly provide you with
alist

of potential matchesto the namesyou’ ve entered so far in your
Family File. To use the FamilyFinder Search to create a FamilyFinder
Report (which werecommend), select Run FamilyFinder Search.
Thisisan online search, so make sure your computer is ready to be
connected to the Internet.
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Figure 1-2. The New Family File dialog box
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Note: Depending on which version of Family Tree Maker 10 you have
chosen, you may have accessto research dataon CD, on the Internet,
or both.

To search dataon CD, insert the disk into your computer’s CD-ROM
drive. Then fromwithin Family Tree Maker, select View, select
FamilyFinder, and choose View CD. Follow the on-screen
instructions.

If you do not want to create a FamilyFinder Report at thistime,
select the Skip the sear ch check box.

Click Finish.

Family Tree Maker automatically opensyour browser and conducts
an Internet search based on the namesyou’ ve provided. Theresultis
aFamilyFinder Report that you can use to begin researching and
verifying the potential matches shown for theindividual sin your
Family File.

Starl your Family Tree
B i i kT 1 ik i e
wmry ErveEEn
e e [ =
i dihes: | r
u--..—.i
Yo Towr graders = fremie © e
T o |
Vani maihe |
Wi Hﬂlﬂ
[oees ] o s |

Figure 1-3. The Sartup Wizard opening dialog
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Figure 1-4. Geneal ogy How-To Guide Contents page

TheGenealogy How-To Guide

Family Tree Maker al so contains a Geneal ogy How-To Guideto help you trace
your family tree. This step-by-step guide suggestswhat questionsto ask, whereto
go, and how to find important facts about your ancestors from resources both in
the United States and abroad.

TheHow-To Guide has several different sections. It containseverything from
information about basic research techniquesto adirectory of hundreds of
addresses and phone numbersthat can help with your geneal ogical research. And,
unlike genealogy books, thisguideisinteractive. You can go straight to the
information regarding your heritage and bypass any information that isn't useful to
you. It even contains census abstracts and form lettersin five different languages
that you canfill in, print, and mail.
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Toopen the Genealogy How-To Guide:
1 FromtheHelp menu, select Genealogy How-To Guide.
Family Tree Maker displaysthe Contents screen shown in Figure 1-4.
2 Selectthefirsttopic All about using the Genealogy How-To Guide.

Family Tree Maker displaysinstructionsfor using the Geneal ogy
How-To Guide.

Entering User Information

Family Tree Maker providesaform inwhich you enter information that identifies
you asthe person who created the Family File. Thisinformationisthen
automatically added to your World Family Tree contributions.

Toenter User Information:
1 FromtheHelp menu, select User Information.
Family Tree Maker displaysthe User Information dial og box.
2 Select Updateto add or edit your information, then click OK.

Family Tree Maker closesthe dialog box and saves your changes.

SharingYour I nformation

After you' ve spent sometime researching and building your Family File, it'sonto
the Publishing Center (see page 16) whereyou can easily create agreat-looking
Family Home Page, then add pi ctures, customized books, trees, reports, and more.
What awonderful way to share your family history with friends and other family
members— wherever they may live.

You can a so sharefiles, reports, and family trees— compl ete with photos, copies
of source documents, and maps— through sharing PDF files. This universal
document-sharing format allowsyou to e-mail filesor readily have them printed at
aservicebureau.

Welcometo the exciting world of genealogy. Family Tree Maker will provide
many hours of fun and pleasure asyou record and preserve your own family
heritagefor generationsto come.
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Special Note about Technical Support

The Genealogy.com OnlineHelp Center isavaluableresource for answersto
technical or customer service-related questions— 24 hoursaday. Hereyou'll find
easy-to-understand articles, tips, step-by-step instructions, and toolsfor using
Family Tree Maker. From the I nter net menu, select Technical Support, or point
your browser to www.geneal ogy.com/help.

If you prefer, you can write to: Genealogy.com, P.O. Box 990, Provo, UT 84059.

Please be aware that the minimum response time for written communicationis4to
6weeks.
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CHAPTER 2
THE TUTORIAL

-

il

Very little is known about Luigi Cirio, an Italian citizen who lived
in the 1800s. Tracing recordsin Italy is one of the challenges facing his
great-great-granddaughter, Doreen DeSalvo, an amateur genealogist and
Manager of Product Design for Family Tree Maker.
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TuTORIAL

Thistutorial showsyou how easy it isto use Family Tree Maker by leading you
step-by-step through the main features of the program. It uses asits example the
ancestry of Abraham Lincoln, the 16th president of the United States.

First, you will enter information about Abraham Lincoln’sfamily, back through
his parents and grandparents. Then, you' ll enter abrief story about Abraham.
Finally, you'll print a Custom Ancestor tree— just onetype of tree you can create
with Family Tree Maker.

All together, this should take about an hour, but don’t feel that you haveto doit all
at once. In the process, you will learn about many of Family Tree Maker’'s most
useful commandsand options.

BeErFORE YouU START

Thischapter assumesafew things:
You know how to use atypewriter or computer keyboard.
You've already read Chapter 1, “Program Setup.”
Family Tree Maker isinstalled and set up on your computer.

Your printer driver iscorrectly installed and configured under
Windows.

If you haven't done these things, go back and follow theinstructionsin Chapter 1.
Consult your Windows manual if your printer driver isnot properly configured, or
gotothe OnlineHelp Center at Geneal ogy.com — 24 hours aday. From the

I nter net menu, select Technical Support, or point your browser to

www.geneal ogy.com/help. After you compl etethe itemslisted above, you're
ready to begin thistutorial.

Getting Sarted Tutorial

Family Tree Maker includes a Getting Started Tutorial, which illustrates and
explains how to begin using Family Tree Maker. With thistutorial, you will
quickly learn how to use Family Tree Maker to organize, research, and share your
family history. The Getting Started Tutorial isinstalled on your computer when
youinstall Family Tree Maker.
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Tostart the Getting Sarted Tutorial:
1 FromtheHelp menu, select Getting Sarted.
2 TheGetting Started Tutorial will launch.

STARTING FAMILY TREE M AKER
Tostart Family TreeM aker:

1 Turnonyour computer.
2 Double-click the Family Tree Maker icon on the desktop.
OR

Click theWindows Start button. From the Start menu, select
Programs, then Family Tree M aker. From the submenu, select
Family TreeMaker onceagain.

3. Family Tree Maker appearsin afew moments and displaysthe Open
Family File dialog box. (If the Open Family File dialog box doesn’t
appear, from the File menu, select New Family File and skip to step
5)

Note  If you haveaready entered information using the Startup
Wizard, Family Tree Maker will display your current Family File. If
so, simply follow theinstructionsin the next step.

4. FromtheFilemenu, select New Family File.
Family Tree Maker displaysthe New Family Filedial og box

5. Sinceyou' regoing to enter information about Abraham Lincoln’s
family inthistutorial, type LINCOLN intheFile namefield. Family
Tree Maker will automatically add the file extension “.FTW.”

All theinformation that you enter about each of your relativesisstoredin
aFamily File. Family Tree Maker usestheinformation in thisfileto
create specia documentsfor you, such asfamily trees, reports, and
books.

Note To storeyour Family Filein adrive or folder other than the one
shown, makethat selection in thisdialog box. You cannot select a
floppy diskette drive (or other removable media) because your Family
File must be on your hard drive while you' reworking onit. But, you
can keep abackup copy on afloppy diskette.
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6. Click Save.

Thefirst timeyou run your new software, Family Tree Maker displays
the opening page of the Startup Wizard (see“ The Startup Wizard” in
Chapter 1).

For the purposes of thistutorial, click Cancel, and then click Yesto closethe
Startup Wizard and display ablank Family Page.

You are now ready to start entering information about the Lincoln family.

PART | ENTERING FAMILY | NFORMATION

Inthissectionyou’ll enter information about several generationsof theLincoln
family. Follow all the steps exactly, and soon you will be printing your first family
tregd

TheFamily Pageiswhereyou enter information about theindividualsin your
family. It ismade up of aseries of labelsand fields. A field isaplace for you to
typeinformation. A label tellswhat kind of information the field should contain.
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Figure 2-1. An empty Family Page
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Therow of words acrossthe top of the screenis called the menu bar . When you

click one of the words on the menu bar, such as* Edit,” alist of commands

appearsbelow it. Thislist iscalled apull-down menu. You choose items from the
menu bar and pull-down menusto do things such as edit your information and
print family trees. The tabs along the right side of the Family Pagetake you to
other Family Pages bel onging to the children and parents of the primary individual
or couple. (Thesetabs are blank now, since you haven't entered any names yet.)
The buttons placed throughout the Family Page take you to other parts of the

program. You'll learn more about these buttons and tabs | ater.

Filling Out the Family Page

OnthisFamily Pageyou'll enter somefacts about Abraham Lincoln’simmediate
family, starting with Abraham Lincoln himself.

Figure 2-2 showswhat the completed Family Page will ook like. The stepsthat

follow tell you how to get your computer screentolook likethefigure.
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Figure 2-2. Abraham Lincoln’s Family Page, completely filled out
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The cursor isaready inthe“Husband” field. (The cursor isthe blinking vertical
line. It marks where the next character you type will appear.) In thistutorial, any
lettersthat you should type are shownin bold letter slikethis.

1 TypeAbraham LincolnintheHusband field.

If you make amistake, usethe left-directiona arrow key gto move
the cursor back to the left, and use Backspace 6 to delete the incorrect
characters. The Backspace 6 key deletes charactersasit movesthe
cursor to the left. If you need to move the cursor back to theright,
presstheright-directional key u.

The gand u arrow keys are usually on theright side of the keyboard;
sometimesthey’ re part of the numeric keypad (the rectangular
arrangement of number keys— not the ones across the top of your
keyboard). If you pressthe arrow keys but you get numbers on the
screen, press Num Lock 6 to put the numeric keypad into cursor-
moving mode.

You can al so fix mistakes by simply typing over them with the correct
information. To do so, press I nsert éto turn on overwrite mode.
(Because Family Tree Maker startsininsert mode, pressing insert
now turnsinsert mode off and overwrite mode on.) You know when
you'rein overwrite mode, becausethe statusbar at the very bottom
of your screen displaystheletters“OVR.” Pressing Insert € asecond
timetogglesoverwrite mode off.

2 Click the Date bor n field and watch the tabs on the right side of the
screen.

Assoon asyou have provided the husband’'s name, Family Tree
Maker creates a Family Page for Abraham’s parents. The tab on the
right side of the page labeled “ Parents of Abraham” can take you to
their Family Page. (A tab for Mary Ann Todd's parents al so appears.)
You will enter information on Abraham’s parentslater in thistutorial.

You can also move between fields by using Tab aeor &

If you notice amistake in the“Husband” field after you movethe
cursor out of it, click in the field with your mouse pointer, and then
use @ or U to moveto your mistake. Use Backspace 6 to del ete the
incorrect characters, then typein the correct ones.

3 TypeFeb 121809 inthe Dateborn field.
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4. Next, click thein field. Noticethat when you leave the datefield,
Family Tree Maker automatically convertsthe abbreviated date you
entered to astandard date format (February 12, 1809).

Normally, you can enter the date almost any way that you would like;
Family Tree Maker can usually figure out what you mean. If Family
Tree Maker cannot understand your date, it asksyou for clarification.
Simply retype the date in amore standard format (as shown in step
#3).

5. Typethenameof Lincoln’sbirthplace—Hardin County, Kentucky
inthein field.

6. Fill out the next two fieldswith thefollowing information: 15Apr
1865 for the date of hisdeath, and Washington, District of
Columbiafor thelocation.

Don't be afraid of making mistakes. Thisisjust atutorial, nobody’s
keeping score, and typographical errorswon’t hurt the computer.

7. Typethefollowinginformation for Lincoln’swifeinto the proper
fields (refer to Figure 2-2 if you need help):

MaryAnn Todd

Dateborn: Dec 13, 1818in L exington, K entucky
Died: July 16,1882 in Springfield, Illinois

Youfill in theinformation for awife the same way you do for a
hushand, being especially careful to usethewife’smaiden name (her
last name before she was married). Thisisimportant to avoid
confusion and make it easier to trace her side of the family.

Remember to click in, or “Tab” to, the next field after you fill inthe
information for aparticular field — don’t try to type all that
information into the samefield! Refer to Figure 2-2if you' re unsure
intowhichfield to type your information.

Aswith Abraham, Family Tree Maker automatically creates a Family
Page for Mary’s parents and reformats dates as you exit the date
fids.

8 TheLincolnswerewed on November 4, 1842, so type that into the
Marriagedatefied.

9. ClicktheBeginning statusfield after you type the marriage date.
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Family Tree Maker displaysadrop-down list of relationship codes
whenyou click thisfield. The default for the“Beginning status” field
is“Married,” so you don’t need to change anything in thisfield. A
defaultiswhat’s already in afield when you cometoit. Family Tree
Maker uses defaultsin several placesto make your entries quicker
andeasier.

NOTE: You can select adifferent relationship codeto match a
couple's circumstances. The categoriesare “ Friends,” “Married,”
Other,” “Partner,” Private,” “Single,” and “ Unknown.”

10. Click theM arriagelocation field and type Springfield, I llinois.

You' re now finished entering basi c information about Abraham
Lincoln and hiswife, Mary, so you can move on to their children.

11. Click thefirstrow intheChildrenlist.

Thislist iswhere you record the names, sexes, and birth dates of a
couple'schildren. Be sureto awaysrecord thefull name, including
thelast name.

12. Inthefield wherethe cursor now lies (thefirst row inthe Children
list), type Robert Todd Lincoln and press a.

Noticethat Family Tree Maker automatically fillsin the name
“Lincoln” for you. Thisis Fastfields at work (seethe next section,
“Fadtfidds’).

13. Assoon asthe cursor movesto the Sex field, an “F” appears. (“F”
for “Female” isthe default entry for the “Sex” field.) Type M over
the “F” and then press ato go on to the Birth datesfield.

14. Type 11/8/43 into the Birth datesfield and pressa.

Family Tree Maker convertsthe date you type into a standard date
format. Note that Family Tree Maker may ask you to clarify the date
(inthis case 1843) if it does not recognize the format you’ ve used.

15. Typethefollowinginformation into the appropriatefieldsfor the
Lincolns' other four sons:

William Wallace, sex M, Birth date Dec 21, 1850
Edward Baker, sex M, Birth date M arch 10, 1846
Thomas, sex M, Birth date April 4, 1853

Tad, sex M, Birth date UNKNOWN
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Be sureto enter their full names. Asyou can see, theinformation for
the children isn’t as extensive astheinformation for the parents— at
least not on thispage. Later in thistutorial, you' || see that each child
has his or her own Family Page where he or she appearsasa
(potentia) husband or wife.

The Family Page only displaysfour children at atime, but you can
enter up to ninety-nine children for each marriage. Onceyou have
entered afourth name, a scroll bar appears on theright side of the
“Children/Birth dates” window — usethisto display any other
children.

Fastfields

Fastfieldsis a specia feature that allows you to save time by not having to enter
the same information over and over again. Perhaps you noticed that as you began
totypethename*“Lincoln,” Family Tree Maker automaticaly filled it in for you.
Thisisbecause name and location fields, among others, are Fastfields.

L ocation Fastfields remember the names of thelast 50 locationsthat you' ve
entered into any location field. This meansthat when you movethe cursor into a
location field and start typing the name of atown that you’ ve previously entered
into Family Tree Maker, Fastfields automatically triesto fill it in for you. You
don't need to do anything special, just keep typing the name of the town until
Family Tree Maker getsit right or runs out of guesses.

You may savetimethisway, but if Fastfields doesn’t have the correct location
name, you certainly won't lose any time. Other Fastfieldswork in the same way. If
you prefer, you can turn thisfeature off.

To select optionsfor (or toturn off) the Fastfieldsfeature:
1 FromtheFilemenu, select Preferences.
2 Click the Editing tab.
Family Tree Maker displaysthe Fastfields selections.

You can turn Fastfields on or off in some, all, or none of the
suggested fields by selecting or desel ecting the appropriate check
boxes.

3. After you makeyour selections, click OK to return to the current
Family Pageview.
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Sorting Children

If you entered the children in the order that we listed them, they’ re not in birth
order. It'sgenerally agood ideato have the children in birth order, so Family Tree
Maker offersaspecial command that sortsthe children for you.

Tosort thechildren on a Family Page:
1 FromthePeople menu, select Sort children.

Family Tree Maker displays amessage asking you to confirm that
you want to sort the children.

Click OK.
3 Look at thelist of children.
If the children weren’t in birth order before, notice that they are now.

Congratulations! You' vejust finished filling out your first Family Page.
To make sure al of theinformation is correct, compare your Family Page"to
Figure2-2.

If you spot atypographical error, go back and changeit. Just click the fields
containing information you need to change and use gand U to move around within
any field.

Filling Out Other Family Pages

L ook at the right side of the screen — the tabs now say “ Parents of Mary,” and
“Parents of Abraham.” There are also tabs for each child, labeled “Robert,”
“Edward,” “William,” and “ Thomas.” You can click these tabs to go to other
Family Pagesin your Family File.

Note Thefifth child, Tad, isstill onthispage. You can see him
by using the scroll bar on theright side of the “ Children/
Birth dates’ window.

Each Family Page holdstwo generations— parents and their children. Asyou
work on your own Family File, you fill out many Family Pages, moving both
forward and backwardsin time. Your Family Fileislike an album filled with
pages of information about your family.

For the purposes of thistutorial, you'll only go backwardsin time and fill out the
Family Pagesfor Abraham Lincoln’s parents and grandparents. To go forward in
time, you would fill out Family Pagesfor his children, grandchildren, great-
grandchildren, and so on. Inyour personal Family Fileyou'll do both.
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On the next page, you begin going backwardsin time by filling out the Family
Pagefor Abraham’s parents.

Lincoln’sParents Family Page
Fill out the Family Pagefor Lincoln’s parents:

1 Click the Parentsof Abraham tabto goto Lincoln’s parents’ Family
Page.
Family Tree Maker displaysLincoln’s parents’ Family Page.

This Family Pageisalready partially filled out — one of thelinesin the
“Children” list containsAbraham Lincoln’sinformation. Thisis
because Family Tree Maker copied theinformation from Abraham'’s
Family Pageto hisparents' Family Page.

2 Enter thefollowing information for Lincoln’sfather, ThomasLincoln,
his mother, Nancy Hanks, and their marriage:

Husband: ThomasLincoln
Dateborn: Jan 6 1778 in Rockingham County, Virginia

Wife: Nancy Hanks
Dateborn: Feb 51784 in Campbell County, Virginia
Died: Oct 51818in Spencer County, Indiana

Marriage date: 12 June 1806

You don’'t have the information for the death of Thomas Lincoln, nor for the
location of Thomas and Nancy’swedding, so you could either leavethosefields
blank or enter aquestion mark (?) in them. For now, just leave them blank. They
were married, so you do not need to change the “ Beginning status” field. For this
tutorial, you don’t need to enter any more information about their children. Check
what you’ vetyped against Figure 2-3.

You now need to go back one more generation to fill out two more Family Pages—
—onefor Abraham Lincoln’'s paternal grandparents (the parents of hisfather,
Thomas), and onefor his maternal grandparents (the parents of his mother,

Nancy).

Note Don’t skip this part of the tutorial. You won’t haveto
enter alot of information, and you will need this
information to create beautiful treesin Part IV of the
tutorial.
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Figure 2-3. Completed Family Page for Thomas and Nancy

Lincoln’s Paternal Grandparents Family Page

Inthissectionyou’ll learn how to add information if either the husband or wife has
been married more than once.

1 Onthe Family Page that shows Thomas and Nancy as husband and
wife, click the Parentsof Thomastab.

Family Tree Maker displaysthe Family Page of Thomas' parents.
2 Enter thefollowing information about Lincoln’s grandparents.

Lincoln’spaternal grandfather was also named Abraham Lincoln, and
wasalso bornin Kentucky. Hispaternal grandmother was
BathshebaHerring. That’sal of the availableinformation.

Check what you' ve typed against Figure 2-4 to make sureit's accurate. If
necessary, go back and make changes.

Note  Ordinarily, when you don’t know the date of an
individual’s death, enter aquestion mark (?) in the date of
death field. For the purposes of thistutorial, however,
you can leavethese fields blank.
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Figure 2-4. Completed Family Page for Abraham and Bathsheba

3. Itturnsout that Grandfather Abraham was married to another
woman before he married Bathsheba Herring. To theright of
Grandfather Abraham’s name, thereisabutton labeled “ Spouses.”
Click thisbutton to add information about Grandfather Abraham’s
other wife.

Family Tree Maker displaysthe Spousesdialog box in Figure 2-5.
You have the choice of going to an existing spouse or creating anew
spouse. Each individual in Family Tree Maker can have up to 99
SPOUSES.

4. Click Createanew spouse.

Note: Answer “No” when Family Tree Maker asksif you want to
attach children to the new spouse. Thomas wasthe child of Abraham
and Bathsheba, not of Abraham and Mary.

Family Tree Maker displays another Family Page containing
Grandfather Abraham in the “Husband” field, but the“Wife” fieldis
empty.

5. Typethename of Grandfather Abraham’sfirst wife, Mary Shipley in
the Wifefield (seeFigure2-6).
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Figure 2-5. Spouses dialog box

6. Click Grandfather Abraham’s Spouses button again.

Family Tree Maker displaysthe Spouses dial og box, which now
shows both of Grandfather Abraham’swives.

Note: Thereisacheck mark next to Bathsheba's name. Thisindicates
that sheisthe preferred spouse of Abraham. Thistells Family Tree
Maker that you want Bathsheba to be shown when you display
Abraham’s Family Page, not Mary. If you wanted Mary to be the
spouse who automatically displayed on Abraham’s Family Page, you
would select Mary from the Spouses|list and click the Preferred
spouse button. If theindividual has children, you will be asked
whether you want to attach the children to the new spouse.

7. Inthelist of names, click (highlight) BathshebaHerring.
8 Click OK.

Family Tree Maker returns you to Abraham’s and Bathsheba's
Family Page.
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Figure 2-6. Completed Family Page with Abraham and Mary

Lincoln’sMaternal Grandparents Family Page

Inthissectionyou' Il fill ininformation about President Lincoln’s maternal
grandparents. You'll also learn aquick way to move between Family Pages.

To enter information about Lincoln’s maternal grandparents, you first need to
display the Family Page of his mother, Nancy Hanks. Thisis because Nancy isthe
closest relativewhoisaready inthe Family File.

Tofind Nancy’sFamily Page, you'll usetheIndex of Individuals:
1 FromtheView menu, select Index of Individuals.

Family Tree Maker displaysthe Index of Individuals. It listsall of the
namesthat you' ve entered into this Family File.

2. Click Hanks, Nancy sothat it ishighlighted.
3. Click GotoFamily Page.

Family Tree Maker displays Thomas'sand Nancy's Family Page
(seeFigure2-3).

Now you' reready tofill ininformation about the President’s maternal
grandparents. The only information you haveisthe name of his maternal
grandfather — Joseph Hanks.

1 Click the Parentsof Nancy tab on theright side of Thomas and
Nancy’'sFamily Page.

Family Tree Maker displaysthe Family Page of Nancy’s parents.
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Figure 2-7. The Index of Individuals
2. TypeJoseph HanksintheHusband field.

That's all thereisto enter for Nancy’s parents. Now you are ready to
return to President Lincoln’s Family Page. Thistimeyou’'ll usea
different featurein the Index of Individualsto do this.

1 FromtheView menu, select Index of Individuals.

Family Tree Maker displaysthe Index of Individuals. You can see
that Abraham Lincolnislisted twicein the Index of Individuals.
President Lincoln isthe onewho was born in 1809. However, thisisa
good chanceto practice using the Find command.

2 Click Find at the bottom of the Index of Individuals.
Family Tree Maker displaysthe Find Name dial og box.
TypeAbraham intheNamefield.

4. Click OK.

w
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Family Tree Maker closesthe Find Name dialog box and highlights
thefirst “ Abraham Lincoln” listed in the Index of Individuals. That's
President Lincoln’sgrandfather, soit’snot theindividual that you
want.

Click Next.

Family Tree Maker highlightsthe second “ Abraham Lincoln” inthe
list. That's President Lincoln. You want to go to his Family Page.

Click Goto Family Page.
Family Tree Maker displays President Lincoln’s Family Page.

Removing an I ndividual from Your File

It'salways good practiceto check your information from timeto time. Sometimes
you'll find that you have made amistake. But don’'t worry — Family Tree Maker
has commandsthat can help you find some types of errors automatically. Inthis
case, acloser look at the records shows that Tad Lincoln was not a separate child,
butinfact, “ Tad” isThomas's nickname. To correct this mistake, you'll delete

Ted.

ToremoveTad from thefile:

1

2

Click the down arrow at the bottom of the scroll bar onthe Children
list so that Tad becomesvisible.

Click Tad'sname. Note: the cursor will flash where you placeit, but
the entire namewill not be highlighted.

From the People menu, select Delete I ndividual.

Family Tree Maker displays adialog box asking you to confirm that
you want to delete Tad.

Click Yes.

Tad isnow gone from your file. Family Tree Maker returnsyou to
Tad'sparents Family Page.

Note:It'simportant to remember to use the Delete Individual
command whenever you want to remove someone permanently from
your file. Using the backspace or del ete keysto remove someone only
removestheir name— it doesn’t remove any of their other
information or any of their relationshipswith other individuals.
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PART Il: THE MoRE ABouT DiaLoG BoxEs

Family Tree Maker providesfive other dialog boxesfor each individual inyour
Family File. Thesedialog boxes are collectively called More About dial og boxes
becausethey let you enter moreinformation about anindividual.

Entering Brief Facts

Next, add abit more information about President Abraham Lincoln — specifically,
that hewasarail splitter in hisyouth.

1 Click Moretotheright of Lincoln’sname.

Family Tree Maker displaysthe Facts dialog box. It containsfieldswhere
you can enter short comments and facts about an individual, such as
their occupation or date of immigration (see Figure 2-8).

Note: Family Tree Maker rememberswhich MoreAbout dial og box
you were using last. If the dialog box you see how is not the Facts
dialog box, don’t worry. It simply meansyou were exploring Family
Tree Maker before doing thistutorial. To open the Facts dialog box,
click the Facts button at the top right of the currently open More
About dialog box.

2 Click the Fact Name drop-down list and, scrolling down thelist,
select “Occupation.” In this case, an appropriate fact name existsfor
theinformation we want to enter. If the fact name we wanted to use
was hot found in thelist, we could simply add it by typingitinto a
blank fact name field. Family Tree Maker would then add it to the list
of factsfor future use.

3. Click (or “Tab” over to) the Comment/L ocation field, and then type
Rail splitter (in youth). Sincethisisn’t something that happened on a
specific date, leavethe Datefield blank.

You could continue adding more factsin this dialog box, but for now,
leaveit at thisonefact.
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Figure 2-8. Facts dialog box

TheOther MoreAbout Dialog Boxes

You'll noticethat on the right side of the More About dialog boxesthere arefive
buttonslabeled “Facts,” “ Address,” “Medical,” “Lineage,” and “Notes.” You can
click these buttonsto take you to these More About dialog boxes. You won't enter
information in al of these More About dialog boxes now, but here’sashort
description of each one.

Inthe Medical dialog box you can enter anindividual’s physical and medical
information, such as height, weight, and cause of death. The Addressdialog box is
for entering anindividual’ s address and phone number. Thisinformation would be
handy if you wanted to print an addresslist for your family. In the Lineage dialog
box you can record an individual’s nickname and any special title that they use.

You can also record special information about that individual’srelationship with
their parents, for example, you can indicate that they were adopted asachild.
Finally, thereisthe Notes dialog box, which you can useto record several pages
of storiesand notes about an individual. You' | enter someinformationinthe
Lineage and Notes dial og boxesin the next few sections.

Entering NicknamesintotheLineage Dialog Box

Peopl e frequently have nicknamesthat they prefer to use. For example, earlier you
learned that Tad Lincoln was Thomas Lincoln’s nickname. Abraham Lincoln was
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aso known as“Honest Abe.” You can record nicknamesin the Lineage dialog box.
Thisisaso agood placeto record name changes.

Toenter anicknamefor Abraham Lincoln:
1 Click Lineage ontheright side of the Factsdial og box.
Family Tree Maker displaysthe Lineage dialog box.
2 ClicktheThispersonisalsoknown as(aka) field.
3 TypeHonest Abe

Noticethat you entered just the nickname. Thisis because Family
Tree Maker offersyou the option of printing nicknames as part of the
full name or instead of the given name. In this case, you'll getto
choose either “ Abraham Lincoln,” “Honest Abe,” or “ Abraham
Honest Abe Lincoln” whenyou print.
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Figure 2-9. Lineage dialog box

Entering L engthy I nformation intothe Notes Dialog Box

The Notesdialog box isamini word processor. In it you can record and organize
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virtually any information you like, including several pages of afamily member’s
favorite recipes, jokes, or even short stories. If you want, you can print them for

easy filing.

This section showsyou how easy it isto enter notes by leading you step-by-step
through the experience of creating the notes shownin Figure 2-10. You'll learn

how to:

Enter text and make corrections
Changethe style of thetext
Rearrangethe order of paragraphs

You' re now ready to enter biographical information about Abraham Lincoln.

1

Click Notes at theright side of the L ineage dial og box.
Family Tree Maker displaysthe Notesdial og box.
TypeHevolunteered

If you make amistake, use @to move the cursor back to the left and
use Backspace 6 to delete the incorrect characters. The Backspace 6
key deletes characters asit movesthe cursor to theleft. If you need to
move the cursor back to theright, pressu.

Continuetyping onthe sameline: and becamea Captainin the
Black Hawk War of 1832.

Pressthe space bar twice.

Do not pressa. If you do, press Backspace 6 to move the cursor back
to the end of the sentence you typed in steps2 and 3.

TypeHecommented after wardsthat he saw nolive, fighting
Indians, but had a good many bloody struggleswith the
mosquitoes.

Asyou can see, if aword doesn't fit at the end of aline, Family Tree
Maker automatically movesit to the beginning of the next line. You
should only press @when you reach the end of a paragraph.

Press ato end the paragraph.
Press donce moreto create ablank line.

Typethe second paragraph:
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AbelLincoln had apassion for learning. Heonly had oneyear of
formal schooling, but hewould walk for milesto borrow booksto
teach himself math, science, and law.

Your screen should now look similar to the one shown in Figure 2-10. Different
monitors can fit different amounts of text on each line, so don’t worry if your
screen doesn’t look exactly likethisfigure.
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Figure 2-10. Notes for Abraham Lincoln

Changing Text

You may want to change your notes after entering them. In the following steps,

you'll make asimpletextua change and see how Family Tree Maker

automatically reformatsyour notesfor you.

1 Movethe mouse pointer infront the of the“l” in*“learning” and then

click the primary (left) mouse button so that the flashing cursor

appearsinfront of theword “learning.”

Theword “learning” isin thefirst line of the second paragraph.

2 Typeknowledge
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3. PressA until al of “learning” isdeleted.
Family Tree Maker reformats each paragraph for you automatically
asyouinsert or deletewords.
Moving Par agraphs

The paragraphsin our example arereally in the wrong order. The next few steps
show you how to rearrange them.

1

2

7.
8

M ove the mouse pointer to the beginning of the second paragraph, in
front of the“A” in*Abe.”

Press and hold your primary mouse button and then drag the mouse
down to the end of the paragraph. Thisiscalled “clicking and
dragging.”

Noticethat characters are highlighted, or selected, asyou drag over
them.

Rel ease the mouse button when you'’ re at the end of the paragraph,
being careful not to press another key.

The second paragraph should be completely highlighted, asshownin
Figure 2-11. If itisn't, start over from step 1.

From the Edit menu, select Cut text.

The paragraph disappears from the screen, but it's not gone. It'sina
temporary storage placein memory called the Clipboard. Using
Paste, you can insert the paragraph back into your notes wherever
youlike.

Move the cursor to the beginning of the first paragraph by clickingin
front of the“H” in“He.”

Press a twice to make space for the paragraph you’ re about to paste
in.

Press + twice to move the cursor to the top of the screen.
From the Edit menu, select Pastetext.

Family Tree Maker now pastes the paragraph from the Clipboard into

your notes as shown in Figure 2-12. In afew simple steps, you
moved an entire paragraph from the end of your notesto the

beginning.
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Figure 2-12. Abraham’s newly arranged Notes dialog box
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Printing Your Notes

Before you begin this set of steps, make sure that the Notes dial og box with
Abraham Lincoln’snotesisstill on your screen.

1 Adjust the paper so that the print head is at the top of the page.

Ignorethisstep if you have a paper tray (as most laser printers do),
sheet feeder, or plotter.

2 Turnonyour printer.
3 FromtheFilemenu, select Print Notes.

Family Tree Maker displaysthe Print dial og box.
4. Click OK tobegin printing your notes.

The printer starts printing; in afew momentsyou’ || have aprinted
copy of your notes about Abraham Lincoln. You’ re now done
entering lengthy text for Abraham, so you can return to his Family
Pege.

5 FromtheView menu, select Family Page.

Family Tree Maker returnsyou to the Family Page.

PART |11 ScrRAPBOOK S

Eachindividual and each marriage in your Family File hasa Scrapbook. You can
store any type of electronic information, such as scanned pictures or other scanned
memorabilia, sound clips, or video clips. In addition, you can add OLE (Object
Linking and Embedding) objects such asword processor documents; or Kodak
Photo CD picturesto Scrapbooks. Each item added to a Scrapbook iscalled a
Pictur e/Obj ect. With Scrapbooks, you can create awonderful collection of
memories about each of your family members!

Inthissection you'll learn how to insert apicture into a Scrapbook. You'll also
find out how to tell Family Tree Maker to print Pictures/Objectsin trees and other
Family Tree Maker documents.
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Figure 2-13. An empty Scrapbook page

Placing an Item in a Scr apbook

There are different waysto place itemsinto a Scrapbook but for now you' Il just
use the Insert Picture command to insert a picture of Abraham Lincoln that we
have provided. You'll begin by opening Abraham Lincoln’s Scrapbook. Please
note: make sure you are on Abraham Lincoln’s Family Page and that the cursor is
on hisname.

1 FromtheView menu, select Scrapbaook.

Family Tree Maker displaysAbraham Lincoln’s Scrapbook. Since
thereare no itemsin Abraham Lincoln’s Scrapbook, the Scrapbook
opensto thefirst page with the first empty Picture/Object area
selected.

2 FromthePicture/Object menu, select I nsert Picturefrom File.
Family Tree Maker displaysthe Insert Picture dial og box.
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Figure 2-14. Insert Picture dialog box
3. ClicktheL ook in drop-down list and select C: asthedrive.

If you installed Family Tree Maker on adrive other than drive C,
then select that drive.

Inthewindow below the“Look in” field, Family Tree Maker displays
alist of all thefilesand folders on the selected drive.

4. Double-click the FTW folder.

If you installed Family Tree Maker in afolder other than “FTW,”
select that fol der instead.

Family Tree Maker displaysalist of all the graphic filesin the
selected folder.

5. Inthewindow below the“Look in” field, click Lincoln to select it. If
Lincoln’s picture does not appear in the Preview window, select the
Preview Pictur e check box.

6. Click Open.

Family Tree Maker displaysthe Edit Picture dialog box (see Figure
2-16). In this dialog box you can rotate, flip, or crop your picture
before you placeit into the Scrapbook.

Note: If you want to edit a picture, thisisthe best timeto doiit.
Thisisbecause Family Tree Maker compressesimagesfor storage.
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EditingaPicture

You can rotate, flip, and crop pictures. Rotating a picture left or right letsyou tilt
itonitsside, or completely upside-down (180 degrees). Flip and mirror are similar
intheway they let you reversetheimage vertically or horizontally. Cropping lets
you select and save just a portion of apicture to place in your Scrapbook. Now
you'll crop the picture that you just opened in Family Tree Maker.

Sim of wvger 154 w0 200 i plasds|
S elestion 10 1176 | [i]3 I

Figure 2-15. The Edit Picture dialog box

1 Beginby positioning the cross-hair (large plus sign) over the exact
spot where you want the top | eft corner of the cropped pictureto be.

2 Pressand hold the primary (usually left) mouse button while you drag
diagonally (down and to the right) to the exact spot where you want
the bottom right corner of the cropped pictureto be, then release the
mouse button.

Theareainside the box you just created will be your new picture
after itiscropped. If you do not like the position of the box, simply
repeat steps 1 and 2 to create a new one.
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3. When you have abox around the area of the picture that you want to
keep, click the Crop button, then click OK.

Family Tree Maker deletes the part of the picture that you choseto
crop off, and shows you a sample of the cropped picture. If you want
to remove even more of the original picture, repeat steps1and 2.

5 Click OK.

Family Tree Maker permanently cropsthe picture and placesthe
newly cropped version in the Scrapbook.

Asyou can see, when you place a picturein a Scrapbook, Family Tree Maker
displays aminiature (thumbnail) version of it. However, you can alwaysdisplay a
Scrapbook picture at full size by double-clicking it (or click Print inthe View
Picturediaog box to print theimage). You can also add Scrapbook picturesto
trees, Family Group Sheets, labels and cards, and more. “ The More About
Picture/Object Dialog Box” section coming up explains more about printing
pictures.

Brightness, Contrast, and Saturation

Some color photos are ruined by having thewrong light level or by looking
“washed out” (having insufficient contrast between the figuresand the
background). The Brightness, Contrast, and Saturation controls allow you to make
aphoto brighter or darker, to increase or decrease the contrast levels, and to
intensify or downplay the color saturation.

Tousethesecontrols:

1 Click and hold on the square “knob” on the Brightness, Contrast, or
Saturation slider bar.

2 Holding the mouse button down, drag the knob to theleft or right
until you havereached thelevel of changeyou desire.

Red-EyeRemoval

Now you can salvage beautiful family pictures ruined by the red-eye effect, which
occurswhen theflash isreflected in someone’ s eyes.

1 Bring upthisfeature from the Edit Picturedialog box.

2 IntheEdit Picturedialog box, click the Zoom | n button repeatedly
to make theimage appear as large as possible. Use the scroll barson
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the sides of theimage to moveto where you can seethered eyeto be
removed.

Click the Oval Selector so that you can select the affected area.

Click and drag with your mouseto select just theiris (the colored
area) inthe affected eye.

5. Click the Red-Eye button to bring up the Red-Eye Removal dialog
box. Click OK.

Note: The Red-Eye Removal dial og box removesred-eye automatically.
In most cases, you will not need to make any adjustmentsin the
dialog box yourself.

7. After using the Red-Eye Removal dialog box, make sureto click
Zoom Out several timesto judge the result of your changes.

TheMoreAbout Picture/Object Dialog Box

After you insert an item into a Scrapbook, it’sagood ideato use the More About
Picture/Object dialog box to create a caption for it and to tell Family Tree Maker
inwhich documents you want the pictureto print. (Anitem that has been inserted
into the Scrapbook iscalled aPicture/Object.)

1 InaScrapbook view, select aPicture/Object by clicking it once. For
example, inthe Scrapbook for Abraham Lincoln, click on the picture
you just added.

2. FromthePicture/Object menu, select M oreAbout. You can also
open the More About Picture/Object dialog box by pressing, + M or
clicking the“ open drawer” iconinthelower right corner of each
Scrapbook image place holder.

Family Tree Maker displaysthe MoreAbout Picture/Object dialog box.
3. Click theCaption field and type Abraham Lincoln

This caption appears on the Scrapbook page beneath the Picture/Object
after you click OK. (But don't click OK yet.)
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Figure 2-16. The More About Picture/Object dialog box
4. ClickintheCategory field and type Portrait

Make suretofill inthisfield for each item that you placein the
Scrapbook. You can create as many different categoriesasyou like,
but it isimportant to place similar photosin the same category.
Categories are useful when it’stimeto print or search for a Picture/
Object. For example, if you wanted to look at all of the Pictures/
Objectsrelated to birthdays and you had given all of the family
birthday Pictures/Objectsthe category “Birthday,” you' d easily be
ableto locate the birthday picture you need.

When photos are in the same category, it's also easy to include them
asagroup in adocument. For example, if you wanted to print atree
that contained each individual’s picture and each individual had a
pictureinthe”Portrait” category, you could easily print atree that
had a portrait in each individual’s box.

5 IntheTypefield Family Tree Maker hasalready selected Picture.
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Thisfield isused to identify what the Picture/Object is. For example,
it could be a picture or sound clip. Family Tree Maker automatically

identifiestheitemsthat it recognizes. Otherwise, it enters“ Unknown”
into thefield and allowsyou to choose from the drop-down list.

Make sure to complete thisfield for each item that you placein a
Scrapbook. You need thisinformation when you print or search for a
Picture/Object.

Click the Description field and typethefollowing: Portrait of
Abraham Lincoln.

You can usethisfield to describe your Pictures/Objects more
thoroughly than you caninthe“ Caption” field.

Noticethat Family Tree Maker hasalready selected thelncludein
Printed Scrapbook check box.

When you select this check box, Family Tree Maker includesthis
Picture/Object in printed Scrapbooks. If you don’t want a particular
Picture/Object to appear in printed Scrapbooks, make sure this check
box isdeselected initsown More About Picture/Object dialog box.

Select the I ncludein Show check box.

Family Tree Maker can display theitemsin a Scrapbook on the
screen sequentially, similar to aslide show. When you select this
check box, Family Tree Maker includesthis Picture/Object when you
play the Scrapbook.

Make surethat the“ Preferred Picture/Object #1 for trees’ check
box isalready selected.

The“Preferred Picture/Object for trees” check boxeswill makeit
easier for you later when you want to select categories of Pictures/
Objectsto print in trees. You use these check boxesto select the three
Pictures/Objects that you are most likely to print for any particular
individual.

For example, if you pick each individual’s birthday photo asthe
“Preferred Picture/Object #1 for trees’ and tell Family Tree Maker to

include “ Preferred Picture/Object #1 for trees” when you print atree,
the treewould contain each individual’s birthday photo.
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Please notethat for each Scrapbook, you can only designate one
Picture/Object asthe “ Preferred Picture/Object #1 for trees.” The
same holdsfor “ Preferred Picture/Object #2 for trees” and so on.

If you want to include more than three Pictures/Objectsin atree, you
can use Categories, described in step 4, when it istime to print.

10. Select boththe Preferred Picture/Object for Labels/Cards,
and the Preferred Picture/Object for Fam Grp Sheetscheck boxes.

The samerules apply to “ Preferred Picture/Object for Labels/Cards”
and “ Preferred Picture/Object for Fam Grp Sheets’ asfor “ Preferred
Picture/Object for trees,” described inthe previous step. However,
you can designate only one Picture/Object for each of them.

Note: When the currently selected Picture/Object isaK odak Photo
CD picture, Family Tree Maker displays CD#, Photo#, and
Resolution information.

11. Click OK.
Family Tree Maker returnsyou to the Scrapbook view.

Fromthe View menu, select Family Pagetoreturnto Lincoln’'s
Family Page.

PART IV: PRINTING A FAMILY TREE

You' ve entered information about several of Abraham Lincoln’sfamily members,
so now you can display and print hisfamily tree. If thiswere your own family
tree, you’' d probably want to add moreinformation.

You may remember from the introduction to this manual that Family Tree Maker
can create several types of trees: Ancestor trees, Descendant trees, Hourglass
trees, and All-in-Onetrees. Family Tree Maker createsthesetreesusing views.
You enter your family information just once, and Family Tree Maker usesthe
sameinformation to display your information in different ways, or views. For
example, when you select an Ancestor tree, Family Tree Maker displaysyour
information in the Ancestor Treeview. Or, when you select a Descendant tree,
Family Tree Maker displaysyour information in the Descendant Tree view. All of
theavailabletreeviewsarelisted on the View menu.
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ChangingViews

Inthissection, you'll first look at a Descendant treeto give you more practice
changing views. Then, you'll look at an Ancestor tree and print it.

Right now your Family Page should show Abraham Lincoln in the “Husband”
field. If you are not on Abraham Lincoln’s Family Page, go to the Index of
Individuals, find Abraham Lincoln (the one who was born in 1809), and then go to
his Family Page (if you aren't sure how to do this, see“Lincoln’s Maternal
Grandparents Family Page” and Figure 2-7, in this chapter).

Make sure that the cursor ison Lincoln’s name. By placing the cursor on Lincoln’'s
name, you are making himthe primary individual. The primary individual ina
family treeisthe main person in thetree. For example, if you are creating a
Descendant tree, the primary individual is at the very top of thetree, and thetree
showsthe primary individual’s descendants.

Todisplay Abraham’sDescendant tree:

1 FromtheView menu, select Descendant Tree. From the submenu,
select Sandard.

Family Tree Maker displays astandard Descendant tree on your
screen.

At thetop of the tree there are boxes containing information about
Abraham Lincoln and hiswife, Mary. Beneath them are boxes
containing information about each of their four children. You could
a so have chosen to see this sameinformation displayed in a“fan”
style. We'll do that next.

2. FromtheView menu, select Descendant Tree. From the submenu,
select Fan.

Family Tree Maker displaysthe descendant information, only now the
boxes are arranged in afan-shaped style instead of the standard
vertical style. Ancestor, Descendant, and Hourglasstreesall havethe
fanoption.

3 FromtheView menu, select Zoom, and then, from the dialog box that
Family Tree Maker displays, select Actual Size.

Family Tree Maker showsAbraham'’s Descendant tree at actual size.
Using the Zoom command does not change the si ze of your treewhen
you print.
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You can use the scroll bars that are along the bottom and right sides
of your tree to move around and look at different parts of the tree.
When you' re through looking at the tree, move on to the next step.

4. Now, to see someone el se’'s Descendant tree, choose adifferent
primary individual. From the View menu, select | ndex of
Individuals.

Family Tree Maker displaysthe Index of Individuals.
5. Click Nancy Hanks, and then click OK.

Family Tree Maker displaysaDescendant tree showing the
descendants of Nancy Hanks and Thomas Lincoln. If you want to
print the tree, you would do it from here, but instead, you'll print an
Ancestor tree.
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Figure 2-17. Quick Search in the Index of Individuals
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Displaying an Ancestor Tree

To display an Ancestor treefor President Lincoln, you need to make him the
primary individual again and then switch to the Ancestor Tree view. You could find
President Lincoln just by going to the Index of Individualsand clicking on his
name, but thisisagood opportunity to try out Quick Search.

Tofind someonewith a Quick Search:
1 FromtheView menu, select | ndex of Individuals.

Family Tree Maker displaysthe Index of Individuals. Noticethat
thereisaflashing cursor inthe“Name” field at the top of the screen.
Usethisfield to do your search.

2 BegintypingLincoln, Abraham

Notice that you type hislast name first. With each character you type,
Family Tree Maker movesthe highlight closer to the name you want
tofind. It stopson the first Abraham Lincoln, the President’s
grandfather (see Figure 2-17).

3. PressA once (or singleclick the second Abraham Lincol n with your
mouse) to highlight the President.

4. ClickOK.

Family Tree Maker displaysaDescendant tree with Abraham Lincoln
asthe primary individual. Why doesit display a Descendant tree?
Because the Descendant Treeview istheview that you werein before
you changed to the Index of Individualsview. Whenyou’'reinthe
Index of Individuals, clicking OK returnsyou to the view youwerein
prior to opening the Index of Individuals. The nameyou highlightin
the Index of Individualsisthe nameyou see when you return to the
previousview.

5. Now you want to see an Ancestor tree, so from the View menu, select
Ancestor Tree. From the submenu, select Sandard.

Family Tree Maker displaysastandard Ancestor tree containing
Abraham Lincoln, his parents, and his grandparents. His children are
not in thistree because they are his descendants, not hisancestors.

Now you can change the way the treelooks and the information it
contains as you create atree you like. For now, you'll just learn how
to control what information printsin the boxes, but be sureto take the
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timeto experiment with the options on the Contentsand For mat
menus. It'sagreat way to learn how to createinteresting and
beautiful treesand reports!

Selecting Itemsto Includein the Boxes
1 Fromthe Contentsmenu, select Itemsto | ncludein each Box.

Family Tree Maker displaysthe Itemsto Include dialog box (see
Figure 2-18), which containstwo lists. Thelist on the left isfor
selecting itemsto includein thetree’sboxes and the list on theright
showswhichitemsare currently selected to bein thetree'sboxes.

Theitemsthat are currently selected are Name, Birth date and
location, Marriage date and location, and Death date and location.
Family Tree Maker uses examplesto give you an idea of how the
itemswill print. For example, theitem that says“First Middle Last”
tellsyou that individuals' complete nameswill print. If it just said
“First Last,” you would know that middle nameswouldn’t print.
Family Tree Maker doesthe same thing with dates.

Just for practice, you'll remove someitemsfrom Abraham’stree.

2 Click thedeath dateitemin thelist on theright. Unlessyou
previously chose adifferent format, it saysd: Datein L ocation.

3. Click[ Z](Remove).

Thisremovesthat item from all the boxesin the Ancestor tree. Now,
select anew itemtoinclude: eachindividual’s age at death.

4. Inthelist ontheleft, click Ageat death.

Click ] (Include).

Family Tree Maker displaysthe Options: Age at Death dial og box.
6. Select theformatting optionsyou like and then click OK.

Family Tree Maker moves“Ageat death” into thelist ontheright.

Now you' re going to change the format of one of theitemsthat you already
included in the boxes of Abraham’stree: eachindividual's name.

1 Click First MiddleLast inthelist ontheright.
Family Tree Maker highlightstheitem.
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Figure 2-18. The Items to Include dialog box

2 Click Options.

Family Tree Maker displaysthe Options: Name dialog box shownin
Figure2-19.

3 Clickthe Format drop-down list and select First L ast.

Asyou can see, there are other format options you can chooseto
format the Name item. For now, you’ll changejust thisone.

4. ClickOK.

Family Tree Maker displaysthe Itemsto Include dialog box with the
newly-selected nameformat displayed inthelist ontheright.

5. You caninclude many moreitemsin atree, but for now, click OK.

Family Tree Maker returnsyou to the Ancestor Tree view with the
itemsyou just sel ected showninyour tree.
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Figure 2-19. The Options: Name dialog box

PrintingaTree
Now, to print Abraham’stree:
1 Turnonyour printer.

Note: If you have a continuous-form/tractor-feed printer, adjust the
paper so that the print head is at the top of the page. If your printer

usesordinary copier paper inindividual sheets, you do not need to do
this.

2 FromtheFilemenu, select Print Ancestor Tree.
Family Tree Maker displaysthe Print Ancestor Tree dialog box.
3. Click OK tobegin printing your tree.

Saving Information in Family TreeM aker

Family Tree Maker can better preserve your family history if you properly
maintain your files. That means regularly making backup disks or CDs. Your
Family Fileisprecious: not only doesit contain your family’shistory, it also
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represents hours of your labor. Family Tree Maker is adatabase program, so it
automatically savesyour information whileyou are working. Youwon't even
noticethat it's happening. Family Tree Maker al so savesyour information right
beforeyou quit.

Unfortunately, entering something onto your home computer does hot guaranteeits
immortality. Viruses can infect your data. Your computer may crash or break
down, destroying your dataor making it inaccessible. Floppy diskscanfail or
become corrupted. All computers and magnetic backup media(such asfloppy
disks) are vulnerableto the usual disastersthat nobody likesto think about: fires,
floods, power surges, theft.

While Family Tree Maker doesn’t have a Save command, it does have aBackup
command. Thiscommand makes a copy of your Family Fileto storein asafe
place. You'll want to use this command frequently — perhaps each time you use
the program. You should regularly make backupsof your data on floppy disk,
high-capacity removabledisk, CD-ROM, or another external medium. If you
are using afloppy disk, use afresh disk each time or alternate between two disks.
You can also make a second copy of your Family File on your hard disk, soit’'s
easy to go back to thiscopy if something goeswrong.

If you have a CD-R or CD-RW drive, your best strategy is keep copies of your
fileson CD-ROM (an optical medium, much more stable than floppies).
Recordable CDsare quiteinexpensive, too, and they can hold much larger files.

Store the CD with your family history dataat an offsite location to protect the
information in case of fire or flood. You can also restore your backup file from a
CD. If you should ever need to restore your file from the CD, you can accomplish
thisin just amatter of seconds. Remember that making backups only takes afew
seconds, but researching and entering datais alengthy process.

Tomanually back up your Family File:
1 FromtheFilemenu, select Backup Family File (ALT, F, B).

2 TheCurrently selected backup destination field liststhe default
location of your new backup file. To change the location of your
backup, under Backup Destination Choices, select one of the
options.

Floppy Drive savesyour fileto afloppy diskette.
Writable CD Drive savesyour fileto aCD-ROM.

Working directory placesyour filein the directory where Family
TreeMaker isinstalled.
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Custom directory letsyou choose adifferent directory on your hard
drive. If you choose Custom directory, click Changefilename or
directory to choose anew backup destination. In the Changefilename
or directory dialog box, select alocation and then type anamein the
Filenamefield. The file name can be any Windowsfile name and
must havethe extension .FBC.

3. After making your selection, click OK or pressEnter.

If you are backing up alargefileto adiskette drive, Family Tree
Maker will ask you to insert new diskettes as needed. When the
backup requires multiple diskettes, be sureto label them in the order
inwhichthey are used.

Thefirst time you are backing up your fileto aCD-ROM, you may
get amessage asking you to install adriver by clicking OK. This
message will appear only once.

Quitting Family TreeM aker

When you finish using Family Tree Maker, you need to quit the program. Never
shut off your computer before quitting Family Tree Maker.

Toquit Family TreeM aker:
1 FromtheFilemenu, select Exit.
Family Tree Maker saves your information and then closes the program.

2 If you'redone using your computer, click the Windows Start button,
select Shut Down, select the Shut down the computer option
button, and wait for the message that tellsyou it is safe to turn off the
computer.

What to Do Next

To learn more about Family Tree Maker, we encourage you to go through all the
menus again, particularly the For mat and Contents menusfrom within each
different type of view. There are many more optionsto choose from when creating
and printing different trees, maps, timelines, and reports.

Family TreeMaker’sBuilt-in Program Help

Family Tree Maker has abuilt-in, searchable Help program of its own. We
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encourageyouto useit often.

Tousethebuilt-in Program Help:
1 FromtheHelp menu, select Search for Help on....
Family Tree Maker displaysthe Help Topics dial og box.
2 Click thelndex tab.
Family Tree Maker displaysthe Help Index view.

3. Enter thefeature name or topic phrase that you want to know more
about. Many useful topic pages can be found by searching on the key
words“adding,” “ creating,” “displaying,” “entering,” “individual (s),”
and “information.” Asyou type, Family Tree Maker scrolls closer to
thetopic or phrase you are entering.

4. Onceyou' vefound the Index entry you want, click Display.
The Program Help page for that topic will appear.

Asyou read through the Help pages, you will find green text “links.” Asyou click
these, Help will take you to related hel p pages and topics.

We encourage you to explore the Help system. It is avaluabl e source of
information about various Family Tree Maker features.

TheOnlineHelp Center at Genealogy.com

The Genealogy.com OnlineHelp Center isaresourcefor answersto technical or
customer service-related questions— 24 hoursaday. Hereyou' Il find easy-to-
understand articles, tips, step-by-step instructions and toolsfor using Family Tree
Maker. From the I nter net menu, select Technical Support, or point your browser
towww.genealogy.com/help.
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CHAPTER 3
TROUBLESHOOTING

Mary Lou, David Jr. and ., and Michelle Geoffrion are pictured
enjoying the Russian River in California in the summer of 1957.
Yet-to-be born little sister Gigi Geoffrion is the current
Director of Quality Assurance for Geneal ogy.com.
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TROUBLESHOOTING

Although we hope you never have any problemswhile using Family Tree Maker,
sometimes things just happen. If you do need alittle assistance to get back on
track, first try to locate the appropriate topic in this chapter.

For thistypeof problem... Seepage...

Installation problems e

Family Tree Maker Online problems 81
Printing problems tS¢]

PDF problems 87
Error messages 87
Display problems 8
Computer problems &
CD-ROM problems b
%

Print setup problems
Figure 3-1. Troubleshooting topics

Another placeto look for information isin Family Tree Maker's“Read M€’ file.
Thishelp-style, searchable document islocated in the same folder where you
installed Family Tree Maker. To display “Read Me,” click Start, select Programs,
select Family TreeMaker, and then select FTW Read Me.

Special Note about the Online Help Center

The Genealogy.com OnlineHelp Center isaresourcefor answersto technical or
customer service-related questions— 24 hoursaday. Hereyou' Il find easy-to-
understand articles, tips, step-by-step instructions and toolsfor using Family Tree
Maker. From the I nter net menu, select Technical Support, or point your browser
towww.genealogy.com/help.

SysSTEM REQUIREMENTS

Family Tree Maker requiresan IBM PC or compatible that meets the requirements
listedin Figure 3-1.
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SvsTEM REQUIREMENTS

Family Tree Maker requires an IBM PC or compatible that meets the requirements
listed below.

Component: Minimum Requirement

CPU: 90 MHz Pentium (166 MHz recommended).

Operating System: Microsoft Windows98/ME/XP Home Edition.
RAM: 16 MB RAM (32 MB recommended).

Free hard drive space: 125 MB prior to installation.

CD-ROM Drive: 2X CD-ROM drive or faster. This drive must be part of your
system, as opposed to a drive that you access via a network. Note: The CD-ROM
drive does not need to be Kodak-compatible unless you want to insert Kodak
Photo CD picturesinto your Scrapbooks.

System Configuration: May require minor adjustments to the configuration of your
operating system and/or updates to the hardware component drivers.

Monitor: 640x480 display, 256 colors (or higher).

Printer Support: Works with most popular printers (monochrome and color)
supported by Windows.

Internet Connection: Required to access online data and features — minimum 28.8
Kbps connection speed. User responsible for all Internet access fees and phone
charges.

Optional: Video capture board and sound board (for video or audio clips); Scanner
(for digitizing graphic images); Digital camera; CD-R or CD-RW drive for
backing up filesto CD.

Note: The above are the minimum system requirements for Family Tree Maker 11.
Only 50 MB of program files will be copied to your hard drive; the rest of the
data will remain on the CD-ROMSs to be accessed during program use. Please
check your specific Operating System requirements for additional information, as
your operating system and/or other software may require additional resources. As
with all Windows programs, a faster processor, more RAM, and more free hard-
disk space will enhance performance.

Figure 3-1. System Requirements
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Also, keep in mind that the more family information you enter, the greater the
amount of free hard drive space and available RAM you will need. If you plan to
include many pictures, sounds, or videosin your Family Tree Maker Scrapbooks,
you will need asubstantial amount of hard drive space.

Note: If your system does not meet these minimum requirements, we cannot
guarantee the programwill function correctly. You will need to upgrade your
system to meet these requirementsif you wish to use Family Tree Maker.

You can take advantage of Family Tree Maker’s optional featureswith the
following optional devices: printer or plotter, modem, scanner, Kodak Photo CD-
compatible CD-ROM drive, sound card, video capture card, and digital camera.

WIiNDowsBAsIcs

This section describes some of the tasksyou can perform on Family Tree Maker
filesusing thefeaturesthat are availablein Windows.

RenamingaFamily TreeMaker File
TorenameaFamily TreeMaker file:
1 CloseFamily Tree Maker.

2 FromtheWindows Sart menu, select Programs, then Windows
Explorer. If using Windows XP, right-click Start menu then choose
Explore.

Explorer displaysthefolders on your hard drive (usually drive C).
3 Clickthe FTW folder intheleft side of the Explorer window.

Note: If youinstalled Family Tree Maker in adifferent folder,
be sureto click onthisfolder instead.

Explorer displaysthe sub-foldersand filesin the FTW folder.

4. Intheright side of the Explorer window, click the Family Fileyou'd
liketo rename.

From the Filemenu, select Rename.
Typethe new file name.

Be sureto include the samefile extension asthe original file (.FTW,
FBK, etc.).

7. FromtheFilemenu, select Close.
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Moving aFamily TreeMaker File

TomoveaFamily TreeMaker file:

1
2

8

Close Family Tree Maker.

From the Windows Start menu, select Programs, then Windows
Explorer. If using Windows XP, right-click Start menu then choose
Explore.

Explorer displaysthefolders on your hard drive (usually drive C).

Click thefolder or drivein theleft side of the Explorer window that
containsthefileyou' dliketo move.

Explorer displaysthe sub-folders and fileslocated in that folder or
drive.

Intheright side of the Explorer window, click thefileyou'dliketo
move

From the Edit menu, select Cut.

Intheleft side of the Explorer window, click thedrive and folder into
whichyou' dliketo movethefile.

From the Edit menu, select Paste.

Explorer pastesthefileinto the sel ected folder. Your file should
appear in the bottom of thelist of fileson theright side of the
Explorer window.

From the File menu, select Close.

Displaying FileExtensions

Thedefaultin Windowsisto display file nameswithout their extensions.
Sometimesit isuseful to be able seethefile extension to further identify thefile.
For example, in Family Tree Maker your Family Filewill have the same nhame as
your backup file— the only differenceisthefile extension. Seethe next section
for adescription of the file extensions Family Tree Maker uses.

TohaveWindowsdisplay file extensions:

1

From the Windows Start menu, select Programs, then Windows
Explorer. If using Windows XP, right-click Start menu then choose
Explore.

Explorer displaysthefolders on your hard drive (usually drive C).
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2 Fromthe View menu, select Options. If using Windows ME or XP,
from the Tools menu, select Folder Options.

Explorer displaysthe View tab of the Options dialog box.

Note: In Windows 98, select Folder Options, then click the View tab.
Desdlect “Hidefileextensions.”

Click the Show all filesoptionto select it.

4. ClicktheHideM S-DOSfileextensionsfor filetypesthat are
registered check box to removethe existing check mark.

5. Click OK to saveyour changes and close the dial og box.

Family Tree Maker File Extensions
Family Tree Maker usesthefollowing file extensions:

FTW — Thisisthe“regular” Family File extension. All Family Files
you createwill havethisextension.

.FBK — Thisisthefile extension for automatically created backup
files. Each timeyou closethe program, Family Tree Maker
automatically makes abackup copy of your Family File using thisfile
extenson.

.FBC — Thisisthefile extension used when you create acompressed
backup file using the Family Tree Maker Backup command.

.GED — Thisisthefile extension for a GEDCOM file.

| NSTALLATION PROBLEMS

Read through theitemsin bold print below to find your particular problem. The
possible solutions are listed bel ow each problem.

Your system locksup duringinstallation (you may get themessage: “ This
program hasperformed an illegal operation and will be shut down™).

Close any programs you' re using including shortcut toolbarsthat
remain on your desktop, such as Microsoft Office, and any antivirus
programs.

Follow theinstructionsin “Closing Other Applications’ inthisguide.

CD-ROM Read Ahead may beinterfering with proper installation.
See“CD-ROM Prablems” in this guide for instructions on turning off
the Read Ahead feature.
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Click on the“Details” button when the error appears and record the
modulein which the error occurred. You may recognizeit asavideo
or printer driver, in which case you should install the latest video or

printer driver from the device's manufacturer.

See“ Checking Your Hard drivefor Problems” (Computer Problems)
in thisguide for instructions on performing a“ Scan Disk” on your
hard drive.

A messageappearssaying“ Cannot find d:setup” (or oneof itscomponents).
Check tobesurethepath and filenamearecorrect and that all required
librariesareavailable.

Make sure you type the correct letter for your CD-ROM drive. Often,
d: representsthe CD-ROM drive, in which case you would type
d:setup

You may have entered something other than d: setup inthe“ Open”
field of the Windows Run dialog box. Check what was entered.

The CD-ROM may be damaged. Contact Technical Support for
assistance.

A message appear ssaying “ Troublereadingfile. Filemay bedamaged or have
read-only status.”

See“CD-ROM Problems” in this chapter for instructions on cleaning
the CD-ROM and try the installation again.

CD-ROM Read Ahead may be interfering with proper installation.
See“CD-ROM Problems’ in this chapter for instructions on turning
off the Read Ahead feature.

Virus protection software may beinterfering with proper installation.
Follow your virus protection’sinstructionson disabling virus
protection and try theinstallation again.

| put theinstallation CD in and nothing happens.
TheWindowsA utorun feature may beturned off.
1 Click theWindows Start button, then select Run.
2 IntheOpenfield, typed:setup.

Note:The“D” in“D:SETUP” standsfor drive D. If you areinstalling
from ato install CD-ROM drive other than drive D, typethat letter
instead. For example, fromdrive E, type E: SETUP.
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3 ClickOK.

TheFamily TreeMaker installation CD doesn’t ask for other CD-ROM swhen
ingalling.

Theentire programison asingle CD-ROM. Some versions of Family
Tree Maker alsoinclude CDsthat contain datafor the FamilyFinder
Index and do not need to beinstalled.

A message appear ssaying that you don’t have enough hard drive spaceto
ingtall theprogram.

You may be out of space on the drive where Windowsisinstalled, the
drivewhereyou’ re attempting to save, or the drive where your
temporary folder islocated. See“Hard drive Space” in this chapter.

FAmiLY TREE M AKER ONLINE PROBLEMS

Read through theitemsin bold print below to find your particular problem. The
possible solutions are listed bel ow each problem.

TheOnlinebutton doesn’t wor k. Nothing happenswhen | click the Online
button.

1 Fromthelnternet menu, select Browser setup.
Follow the onlineinstructionsto complete setup.

Family Tree Maker displays aconfirmation message saying that the
browser has been successfully set up.

If that doesn’t work, try this:

1 If youhavearegular modem on aphoneline, check to see that your
modem isturned on aswell as plugged in to both the computer and
thetelephonejack.

2 Makesurenooneelseisusing the phonelineyou aretrying to use for
Internet access.

Make sure you have adial tone on that line.

If you have DSL or cable modem, check to seeif they are working
properly.
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Additional Considerations

If your browser still won't launch when you click the Online button, go to the
OnlineHelp Center at www.geneal ogy.com/help and look for information about
Onlineissues. Print theinstructionsfor the appropriate browser and follow them

step-by-step.

You can accessFamily TreeM aker Onlineusing the Onlinecommand, but you
can't accessthefeaturesavailableonly to Family Tree M aker customers.

First, verify that you have an online account.

Thefirst timeyou click the Online button and log into Family Tree
Maker at Geneal ogy.com, you’ll cometo aWelcome screen. You can
either verify an old account or register as anew user. You must be
registered Onlineto get accessto the special featuresreserved for
Family Tree Maker users. ThisOnlineregistration is different from
your regular software registration. Regular software registration
makesyou eligiblefor specia upgrade pricing and periodic
information about new products, releases, and pricing. Online
registration isthe method we use to set up an account which identifies
you as someonewho iséeligibleto useall of the special features
reserved for Family Tree Maker userswhile you arelogged on to the
Family Tree Maker Online Web site at Geneal ogy.com.

If you' re sure you have established an online account with our Web
siteand are till having problems, there are afew thingsto try:

Click the Online button in Family Tree Maker. Thisshould take you
directly to Family Tree Maker Online at Geneal ogy.com after you log
into your Internet Service Provider. Just starting your web browser
(such as Netscape Navigator or Internet Explorer) and typing the
address for our Web sitewon'’t alwayswork.

Make sure you' re using the same web browser and computer you
used when you first registered with usonline.

M akesureyou’ reaccepting cookies. Both Netscape Navigator
(including Communicator) and Microsoft Internet Explorer let you
disable cookies. Also, there are programs and browser plug-insthat
will block cookiesfor security reasons. To use Family Tree Maker
Onlinefeatures, you will need to enable cookies. Family Tree Maker
storesacookie on your hard drive when you submit your online
registration. It then usesthis cookieto verify your account.
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Empty the web browser’s cache and history (theseare called
Temporary Internet Filesin Internet Explorer).

Note:If you' vedoneall of thesethings, and you still are not
recognized as an existing user, itislikely that you have duplicate
accounts. You can't access the members-only portions of our site until
one or more of these accountsisdeleted. From the nter net menu,
select Technical Support, or point your browser to

www.geneal ogy.com/help.

I’ m having problemspublishing reportsand I nterneTrees, or submittingfiles
totheWorld Family TreeProject.

Verify that you set up your browser correctly. See“ The Online button
doesn’t work” inthis chapter for directions.

Verify that you have an online account. See “ You can access Family
Tree Maker Online using the Online command, but you can’t access
the features available only to Family Tree Maker customers” inthis
chapter for directions.

Areyou behind afirewall? Thiscan beanissueif you' re accessing
our Web site from work. Firewalls are common in corporate settings
and are becoming more popular for home usersaswell.

You may be ableto solvethis problem by doing the following:

1 Contact your system administrator to discover the | P address of your
firewall. It will be astring of numbers punctuated by periods.

2 Select System Information from the Family Tree Maker 10 Help
menu.

3 Click Run and select FTW.INI. The FTW.INI filewill openin
Notepad.

4. Inthe[ONLINE] section of the FTW.INI file, insert anew line and
type proxy=XxX.XXX.XXX.XXX replacing XXX.XxXX.XXx.Xxxx with the |P
address of your firewall.

Your issues may be dueto Internet traffic. If you' re confident
everything's set up correctly, clear the cache on your browser and try
againlater.
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PRINTING PROBLEMS

Read through the itemsin bold print below to find your particular problem. The
possible solutions are listed bel ow each problem.

Family TreeMaker isprinting slowly.

Printing from Windows, especially when printing graphics, can be
slow. If you want it to print faster, you can try printing at lower
quality, but the output won't look as nice.

The Windows Spool Settings may be slowing it down. To disable
thesefeatures, see your Microsoft Windows User’s Guide. You may
also need to consult the documentation that came with your printer.

Your computer may be running low on memory or resources. You
must have at |east 50% free resources while printing. See“Memory
and Resources’ inthisguide.

TheWindows Temp folder may befull.
Thelettersarereplaced with symbolsor gar bage charactersareprinting.

You may be using asymbol font, such as Dingbats or Wingdings.
Try switching to aTrueType font such asArial.

You may have thewrong printer driver. See“Print Setup” inthis
guide.

Your printer’smemory may have been corrupted during the last print
job. Reset the printer by turning it off, waiting afew seconds, and
then turning it back on again.

If you are printing to aserial printer, you may have an incorrect port,
baud rate, or parity setting in Print Setup. See “Print Setup” in this
guide.

You may have abad printer cable. Try using anew one.

Note:Many new inkjet printersrequire an | EEE 1284 bi-directional
printer cable and will not work with astandard parallel cable.

Your computer may be running low on memory or resources. You
must have at least 50% free resources while printing. See“Memory
and Resources’ inthisguide.
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Your printer may not be ableto handle all theinformation being sent
toit. Check for error messages on the printer and consult your printer
manual for possible solutions.

You cannot print adocument or atreeon both sidesof the paper.

Family Tree Maker 10 does not have the capability to print two-sided
documents. To make atwo-sided document, print aone-sided version
and haveit copied in the duplex mode.

If you are creating multiple sets of areport or book, you can print a
single one-sided master set, take it to a copy shop, and have them
copy and collate as many two-sided sets asyou need. Many copy
shops can even bind the documents.

Family TreeMaker printscolor backgrounds.

Whileviewing the tree you want to print, go to the For mat menu and
select Box, Line& Border Styles.

Onthe Border tab set the Background Color to None.
You arehaving problemsusingtheKinko'sFilePrep Tool.

Any guestionsyou have about using the Kinko's File Prep Tool
should be addressed to Kinko's. You can visit their Web site at http://
www.kinkos.com for help.

Theboxesareprintingwithout text or thetext isprinting without boxes.

Check the Itemsto Include dialog box (on the Contents menu) to
make sure that you have chosen to includeitemsin your boxes.

Family Tree Maker has an option to print trees without boxes. Check
the Box, Line, & Border Stylesdialog box (on the For mat menu).

Your printer’smemory may have been corrupted during thelast print
job. Reset your printer by turning it off, waiting afew seconds, and
then turning it back on again.

Make sure you haven't selected the “ Print empty” optioninthe Print
dialog box (onthe File menu).

You may have thewrong printer driver. See“Print Setup” inthis
guide.

TheWindows Spool Settings may beinterfering. To disablethis
feature, see your Microsoft Windows User’s Guide.
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Your computer may be running low on memory or resources. You
must have at least 50% free resources while printing. See“Memory
and Resources” inthisguide.

Thepicturesarenot printing clearly.

The brightness setting may betoo dark. In the view you' re printing,
open the Print Setup dialog box (on the File menu), click Brightness,
and choose alighter setting.

Image quality may have deteriorated during import. Try importing
again using alower compression setting.

Try selecting adifferent file format when you import the graphicfile.
Family Tree Maker accepts avariety of common fileformats.

You may have thewrong printer driver. See “Print Setup” in this
guide.

TheWindows 98/M E/XP Spool Settings may beinterfering. To
disablethisfeature, see your Microsoft Windows User’s Guide.

Openthe FTW.INI file. To do this, elect System Infor mation from
the Help menu. Click the Run drop down list and select FTW.INI.
Thiswill openthe FTW.INI filein Notepad. Inthe [OPTIONS]
section of the FTW.INI file, insert anew line and type
PrintColorlmage=True

If thereisnot an [OPTIONS] section, you can create one at the
bottom of thefile by pressing Enter once and then typing
[OPTIONS]

Theimage may have been of poor quality to begin with. If possible,
get abetter quality image.
Absolutely nothing printsat all.

Your printer may not be hooked up correctly. Check to seeif it's
turned on, online, and connected to the computer.

You may haveincorrect printer settings or the wrong printer driver.
See“Print Setup” inthisguide.

Your computer may be running low on memory or resources. You
must have at least 50% free resources while printing. See“Memory
and Resources” inthisguide.

Your printer may not be ableto handleall the information being sent
toit. Check for error messages on the printer and consult your printer
manual for possible solutions.
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Text isprinting outside boxes.
You may have thewrong printer driver. See“Print Setup” inthis
guide.

Your printer may be using the wrong character spacing. Set up your
printer so that the softwareisin control of what size character is
printed, instead of having the printer set for one size character.

You may be using afont that is not scaling correctly. Try using a
TrueTypefont such asArial.

Your computer may be running low on memory or resources. You
must have at |east 50% free resources while printing. See“ Memory
and Resources’ inthisguide.

Family TreeMaker will not print on banner sizepaper.

In the Windows Control Panel printer setup, set the paper sizeto
banner and the paper sourcetotray.

In Family Tree Maker printer setup, make sure the paper orientation
isset tolandscape.

| need toadd or install anew printer in Windows.

To add a printer, click the Start button, then select Settings. From the
sub-menu, select Printers. Inthe Printerswindow, double-click the
Add Printer icon. This startsthe Add Printers Wizard that will guide
you through the process of installing the printer driver.

PDF ProBLEMS

If you use Windows X P, you may encounter problemswith using the PDF
functionsin Family Tree Maker 10. If you created alimited account when setting
up your system, you will need to change the account to computer administrator.

Check the Microsoft XPHelp system or go to the Microsoft XPWeb site
(www.microsoft.com/windowsxp) to get assistance with changing settings.

ERROR M ESSAGES

Read through theitemsin bold print below to find your particular error message.
The possible solutionsarelisted bel ow each message.
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A message appear ssaying “ Family TreeM aker could not usethe default
printer.”

Install aprinter driver evenif you do not have a printer. Family Tree
Maker needs aprinter driver to format theitemsit displays onthe
screen.

You need to reinstall your current printer driver. If the error persists,
obtain the most updated driver for the printer.

A message appear ssaying“ FTW caused ageneral protection fault in module
OLE32.DLL or STORAGE.DLL.”

Your fileisdamaged. Try opening the backup filefirst.

If you do not have abackup file, contact the Online Help Center.
Fromthe I nter net menu, select Technical Support, or point your
browser to www.geneal ogy.com/help.

| get an error message about thefile OLE2NLS.DLL.
The Regional Setting for Windows needsto be set to English (United States).

1 Click theWindows Start button, then select Settings. From the sub-
menu, select Control Panel.

2 IntheControl Panel window, double-click Regional Settingsand
select English (United States).

If itisalready set to “English,” set it to adifferent language, restart
your computer, then set it back to “English (United States).”

Anerror occursin KERNEL32.DLL, GDI.EXE, or USER.EXE.
Restart your computer and try again.

Follow thedirectionsfor “Booting Your Computer in Safe Mode” in
thisguide.

Consult Microsoft’s Website about waysto increase resources within
Windows.

A message appear ssaying that oneof thelibrary filesneeded to run Family
TreeMaker needstobereinstalled.

Reinstall Family Tree Maker. If the problem persists, contact the
OnlineHelp Center. Fromthel nter net menu, select Technical
Support, or point your browser to www.geneal ogy.com/help.
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A message appear ssaying that Family TreeM aker hasdetected a possible
problem with your file.

Click Yestotry to open your file. If the same or another error
message appears after you click “Yes,” try opening the backup file
instead.

A message appear ssaying that you don’t have enough hard drive spaceto
saveor torun.

You may be out of space on the drive where Windowsisinstalled, the
drivewhereyou’ re attempting to save, or the drive where your
temporary folder islocated. See “Hard Drive Space” inthisguide.

DispLAY PrROBLEMS

Read through the itemsin bold print below to find your particular problem. The
possible solutions are listed bel ow each problem.

Thetabsalongtheright sideof the Family Page have gar bage char acter son
them or thetext isnot vertical.

Your video driver may beincompatible with Family Tree Maker or
you may need anew video driver. Try using Family Tree Maker with
Windowsin Safe Mode (see your Microsoft Windows User’sguide).
If the tabs display properly in Safe Mode you may need to lower the
hardware accel eration for your graphics hardware. From the
Windows Start menu select Settings, then select Control Panel.
From the sub-menu, select System. In the System window, select
Performance, then select Graphics. Lower the Hardware
Acceleration setting to BasicAccelerator Functions. Click OK , then
click Close. Select Yesto restart Windows.

Imagesarenot displayed clearly on the screen.

Your system may hot be using enough colorsto display theimage.
Check the documentation that came with your computer for
instructions on how to get more colors. (A video driver with 256
colorsisthe normal amount of colorsrequired to display images
clearly))

Try selecting adifferent file format when you import the graphicfile.
Family Tree Maker accepts avariety of common fileformats.
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Image quality may have deteriorated during import. Try importing
again using alower compression setting.

Try using thel nsert Object command instead of thelnsert Picture
from Filecommand.

Theimage may have been of poor quality to begin with. If possible,
get abetter quality image.

Fontsarenot displayed clearly on the screen.

Make sure Family Tree Maker ismaximized. Click the Title Bar
with the right mouse button and select M aximize.

Try changing the font used on the Family Page. Open Family Tree
Maker. From the Help menu, select System I nformation. Click the
Run drop down list. Select FTW.INI. Thiswill openthe FTW.INI
filewith the Windows Notepad program. Del etethe semicolonin
front of thelinethat reads: FamPagFont=Arial Bold. Thiswill
change the Family Pagefont to Arial Bold. From the Filemenuin
Notepad, select Save. You need to restart Family Tree Maker for the
settingsto take effect.

Note: The Family Page Font can be changed to other Windowsfonts
by replacing Arial Bold with the name of another Windowsfont
installed on your system.

Not all information isviewable, or someisgarbled when viewinga CD.
See“ CD-ROM Problems” inthisguide.

CoMPUTER PROBLEMS

Sometimes you might experience aproblem that does not fall into any of the
categories mentioned above. Thefollowing section will give you some helpful
hints on how to check some basic issuesrelated to your computer.

Checking Your Hard Drivefor Problems

There are only two kinds of hard drives: the onesthat have failed and the onesthat
will fail. Every hard drive will eventually devel op problemsthat can lead to erratic
behavior and unexplained problems.

Windows 98/M E comes with a utility called ScanDisk that can detect and repair
some of these errors. You should run this utility on aregular basis as preventative
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maintenance. This utility can detect and repair hard drive errors. Before running
thisutility, closeall applications, including Family Tree Maker.

1 FromtheWindows Start menu, select Programs, then select
Accessories. From the sub-menu, select System Tools, and then
select ScanDisk.

2 Inthe Scan Disk dialog box, select the Automatically fix errors
check box and then click Start.

If ScanDisk reportsany errors, you should reinstall Family Tree Maker.

Windows X P comeswith asimilar utility that can detect and repair some of these
errors. You should run this utility on aregular basis as preventative maintenance.
Thisutility can detect and repair hard drive errors. Before running this utility,
closedl applications, including Family Tree Maker.

1 Double-click My Computer icon on Desktop. Right-click thedrive
you want to check and choose Properties.

2 InthePropertiesdiaog box, select Tools. From the Error-checking
section, click the Check Now button.

If the system reports any errors, you should reinstall Family Tree Maker.

Hard Drive Space

In Windows programs, many operations such as printing and saving require hard
drive space. You might receive awarning message telling you that you don’'t have
enough drive space, or you might encounter strange behavior of aprogram or
function if hard drive spaceisinsufficient.

To ensurethat you have sufficient hard drive space, check thefollowing:

Hard drive spaceavailable on thedrivewhereWindowsis
installed. With Windows 98, for example, you need to have at |east
110 MB free hard drive space avail abl e on the drive where Windows
isinstalled. In addition, Windows needs at |east 50M B of free hard
drive spaceto run properly after Family Tree Maker has been
installed. You may encounter problemsif you haveless.

Hard drivespaceavailable on thedrivewhere Family Tree Maker
issaving your Family File. You generally need to have 3timesthe
size of your file avail abl e because of the way many Windows
programs (including Family Tree Maker) savefiles. For example, if
your fileis 400,000 bytes, you actually need 1,200,000 bytes (1.2
MB) availableto saveit.
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-Temporary hard drive space. Windows maintains atemporary folder,
usually C:\Windows\Temp, for temporary storage space. Thisfolder
can get very full over the months and should be cleaned out on a
regular basis. To do this, first close all programs, then start Windows
Explorer. Go to the Windows\Temp folder and delete everythinginit.

Memory and Resour ces

Family Tree Maker requiresthat you have at least 16MB (megabytes) of physical
memory to run. However, we recommend 32M B or morefor optimal performance.
To check your available physical memory: from the Family Tree Maker Help
menu, select System I nformation. Family Tree Maker displaysthe System
Information dial og box, which displays your Physical Memory. If you can’t start
Family Tree Maker, then from the Windows desktop, double-click My Computer.
From the Help menu, select About Windows 98/M E/XP.

If your computer has only 16MB of memory, Family Tree Maker might run slow
at timesand it might take along timeto perform certain tasks, especialy if you
have alarge family file. Try closing other programsto make more memory
available. If the performanceis till sluggish, you might want to consider adding
more memory to your system.

Booting Your Computer in SafeMode

In Windows, you can start your computer in aspecial troubleshooting mode called
Safe M ode. If you encounter problems or error messages when you run Family
Tree Maker, try starting your computer in Safe Mode to seeif you can bypassthe
error.

Note  Whenyou start your computer in Safe M ode some of the
hardware devices, such asthe CD-ROM drive, may not
work because Safe Mode does not load al of the
hardwaredrivers.

Toboot your computer in Safe M ode:
1 FromtheWindows Start menu, select Shutdown.
Windows displaysthe Shut Down Windows dial og box.
2 Select Restart the Computer? andclick Yes.
Windows restarts your computer.

3. Assoon asyou hear the single beep as the system boots, press ¥ (F8).
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Windowsdisplaysthe Boot menu.
4. FromtheBoot menu, select Safe M ode.

Windows startsin Safe Mode. For more information about Safe
Mode, refer to your Windows 98/M E/X P manual.

5. Performtheaction that caused the problem you experienced earlier.

If you can bypass the error, thisindicates that one or more programs
onyour computer are causing aconflict with Family Tree Maker.
Programsthat typically cause thistype of conflict are hardware
driversand Terminate and Stay Resident (TSR) programs. You will
need to determine which program or driver is causing the problem. If
it isahardware driver, contact the manufacturer to verify that you
have the latest drivers. If it isaprogram, refer to that program’s user
manual for troubleshooting ideas, or consider disabling the program.

6. When you are ready to return to Normal mode, restart your computer
asdescribed in steps 1 and 2 and let your computer boot normally.

Closing Other Applications

Onrare occasions, it can happen that other programsthat are running in the
background cause conflicts during installation or operation of Family Tree Maker.
To make sure that only necessary programs are running before you install or run
Family Tree Maker, follow these steps.

Tocheck thetasklist in Windows98/M E:
1 Closeany programsyou are using.
2 Fromthe desktop, press, ++ +A.

Windows displays the Close Programs dial og box. It containsalist of
al programsthat are currently running.

3 If thelist shows any programs other than Explorer and Systray, click
the other program name and then click End Task.

Windows closesthe program. Repeat these stepsto closeall programs
other than Explorer and Systray.

Tocheck thetasklist in Windows XP;

1 Closeany programsyou are using.
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2 From the desktop, press, ++ + A. Thisbrings up the Windows Task
Manager. Choosethe Applicationstab. It displaysalist of all
programsthat are currently running.

3. Select any program listed and then click End Task.

Windows closesthe program. Repeat these stepsto closeall
programs.

4. Whenthelist isempty, from the File menu, choose Exit Task
Manager.

“Thisprogram has performed an illegal operation” error messages

If you get an error message that beginswith “This program has performed an
illegal operation,” - STOP! In thisdialog box, click the Details button and write
down theerror description displayed in thelower half of thedialog. Youdo
not haveto write down all the numberslisted, just the sentence describing the
error. An examplewould be:

“FTW caused aninvalid page fault in module (name).drv” or
“FTW caused agenera protection fault in module (name).exe”

Onceyou have recorded thisinformation, click the Close button. Family Tree
Maker will shut down.

Next, check “Error Messages’ in thisguide for the error message you recorded.
Follow the suggestionslisted there. If you don’t find the error message in that
section, keep reading below.

If the“module” listed in the error message containsthe lettersdryv, it
isahardware driver, most likely your video or printer driver. You
may be ableto tell which, by the name of the driver. Thistype of
message indicatesthat Family Tree Maker requested the driver to
perform a certain task that the driver was not capabl e of handling.
The maost common resolution to these types of errorsisto obtain the
most current version of the driver from the manufacturer. For more
information about these types of problems, see* Printing Problems”
or “Display Problems’ inthisguide.

If the“modul€e” listed in the error message contains arecognizable
name of aprogram, it meansthere isanother application runningin
the background that caused a conflict. See* Close Other
Applications’ and “Booting Your Computer in Safe Mode” inthis
guideto resolvethisconflict.
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System Freezesor LocksUp

If your system stops responding completely, follow the steps bel ow to troubl eshoot
the problemin Windows 98/ME.

1 Press, ++ +A (Ctrl + Alt + Delete) on your keyboard.
Windows displaysthe Close Programsdial og box.

Note:If the system does not respond to pressing, ++ + Awithina
few seconds, try it asecond time. If thisstill yields no response, turn
off the power to your system for about 10 seconds, then turn it back
ontoreboot.

2 Inthelist of applications, check for the wording “ (not responding).”
Highlight thisapplication and click the End Task button.

You might now see another window telling you again that this
program isnot responding.

3 Again, click the End Task buttonto closeit.

This should return you to the desktop from where you can perform a
graceful reboot by performing the normal Windows shutdown
process.

Follow the stepsbelow to troubleshoot the problem in Windows XP.
1 Press, ++ +A (Ctrl + Alt + Delete) on your keyboard.
Windows displaysthe Windows Task M anager dialog box.

Note:If the system does not respond to pressing, ++ + Awithina
few seconds, try it asecond time. If thisstill yields no response, turn
off the power to your system for about 10 seconds, then turn it back
ontoreboot.

2 IntheApplicationstab, check for thewording “ (not responding).”
Highlight thisapplication and click the End Task button.

You might now see another window telling you again that this
program isnot responding.

Again, click the End Task buttonto closeit.
4. FromtheFilemenu, choose Exit Task M anager .

This should return you to the desktop from where you can perform a
graceful reboot by performing the normal Windows shutdown
process.
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Onceyour system isrunning again, you should try to determine what caused this
behavior. The most likely causeisavideo driver conflict. See“ Display Problems”
inthisguidefor further information.

Itisalso possiblethat thiswas caused by a conflicting application that isrunning
in the background. See“ Close Other Applications’ and “Booting Your Computer
in Safe Mode” inthisguideto resolvethisconflict.

CD-ROM ProBLEMS

You'rehavingtroubleaccessinga CD.

There may befingerprints or dust on your CD. Remove the CD from
your CD-ROM drive and gently wipethe shiny sidewith aclean
towel. Do not wipein acircular motion around the CD. Instead, wipe
from theinside edgeto the outside edge.

You may be using an old CD-ROM driver. Call your CD-ROM
manufacturer and make sure that you have the latest version of the
driver.

Turn off the CD-ROM Read Ahead Feature. From the Windows
Sart menu, select Settingsand then Control Panel. Double-click the
System icon. Inthe System Properties dialog, click the Performance
tab and then click the File System button. Windows openstheFile
System Properties dialog box. Click the CD-ROM tab and in the
Optimize accesspattern for drop-down list, select No read-ahead.
Note the original setting in case you want to revert toit at alater

date. Inthe File System Properties dialog box, click OK to accept
your change and then click OK again to close the System Properties
dialog box.

Family Tree Maker may be having trouble identifying your CD-ROM
drive. Inthiscase, you canlist the drivein the FTW.INI file. To do
this, select System I nfor mation from the Help menu. Click theRun
drop down list and select FTW.INI. Thiswill openthe FTW.INI file
in Notepad. Look for theline*;FamFinder CD=X:\". Removethe
semi-colon (;) from the beginning of theline and typetheletter of the
your CD-ROM drivein place of the“ X”. For example, if your CD-
ROM driveisdrive E, then change thelineto FamFinderCD=E:\

If you have specified the CD-ROM driveinthe FTW.INI file, and
you still experience prablems, try thefollowing. Select System
I nfor mation from the Help menu. Click the Run drop down list and
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select FTW.INI. Thiswill openthe FTW.INI filein Notepad. L ook
for theline“[Family Finder CD]". Deletethelinesunder this
section.

Note:Make sureto only deletethelinesdirectly under [Family Finder
CD]. DO NOQOT delete any linesthat areina

different section. Each sectioninthefile startswith a

word in brackets][ ].

If you'retrying to use a Geneal ogy.com Data CD in amulti-disc CD-
ROM drive such asa CD-ROM changer or jukebox, you can only
use the Family Archive CD inthefirst drive.

Some display settings may effect your CD-ROM drive's ability to
read information from the CD. To change your display settings, do
the following. From the Windows Start menu, select Settingsand
then Control Panel. Double-click the Display icon and then click the
Settingstab. Try reducing some of the valuesin the “ Desktop Ared’
and “Color Palette” areas. Then try accessing the CD again.

If you are viewing a Geneal ogy.com Data CD and cannot see the
entire window on your screen, you may need to increase the desktop
area. From the Windows Start menu, select Settings and then
Control Panel. Double-click the Display icon and click the Settings
tab. Increase your “Desktop Ared’ by moving the slider over one
notch to the 800 x 600 pixel setting in the Desktop Areabox.

PRINT SETUP

One of the nicest things about Windowsisthat it handles all printing. You don't
havetoinstall your printer over and over again in different programs— once your
printer isinstalled in Windows, it should work with all Windows programs. If

you' re having trouble printing from Family Tree Maker, you may have an outdated
printer driver or anincorrect setting in your print setup.

1 Makesurethat your selection in print setup exactly matchesthe kind
of printer you have. To check this, from the File menu in Family Tree
Maker, select Print Setup. Using adriver other than the one
specifically designed to work with your printer can cause
unpredictableresults. If you don’t have the correct printer driver,
contact your printer manufacturer or Microsoft for information on
how to get the most current version.
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2 Family Tree Maker allowsyou to have different settingsin print
setup for each view. For exampl e, you could choose | egal -si ze paper
and one-inch marginsfor your Ancestor trees, but | etter-size paper
and half-inch marginsfor your Descendant trees. You could also
select completely different printersfor each tree!

If you find that you can print correctly from one view, but not from
another, compare the settingsin Print Setup for each view to
determinewhat is different between the two.

3. Try printing from another Windows program, such asWord or
Notepad. If you experience the same problem, then the problem lies
somewherein either your printer or Windows setup. Contact
Microsoft or your printer manufacturer for assistance.

4. Check your settingsto verify that they match your system.

From the Windows Start menu, select Settingsand then Printers.
Right-click your printer icon, and select Properties.

The Propertiesdial og box will tell you through which port Windows
isprinting. (A port isaplace on your computer that the printer can
plug into.) Check the documentation that came with your computer to
find out which port your printer is connected to. This port should be
the one shown in the Properties dialog box.

5. Makesureyou're using the most current driver available for your
printer. You can check the version by goingto the Filemenuin
Family Tree Maker and selecting Print Setup. Click Optionsinthe
Print Setup dialog box. Thiswill bring up a screen specific to your
printer. Thereisusually an“About” button that givesinformation
about the driver, including the version. If thereisn’'t abutton, then the
version number may appear somewhere el sein the dialog box. Check
with your printer manufacturer to seeif you have thelatest version of
thedriver. (They can aso tell you how to find out which version you
have, if you aren’t sure).

TECHNICAL SUPPORT

The Genealogy.com Online Help Center isaresource for answersto technical or
customer service-related questions— 24 hoursaday. Hereyou'll find easy-to-
understand articles, tips, step-by-step instructions and toolsfor using Family Tree
Maker. From the I nter net menu, select Technical Support, or point your browser
to www.geneal ogy.com/help.
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If you prefer, you can write to: Genealogy.com, P.O. Box 990, Provo, UT 84059.
Please be aware that the minimum response time for written communicationis4to
6weeks.

Note Itisagoodideato print out your system infor mation to
include, along with any error messagesyou’ ve seen, if
writing to Geneal ogy.com.

Printing System I nfor mation

Toprint your system information, pleasedothefollowing:
1 Start Family Tree Maker.
2 FromtheHelp menu, select System Information.

Family Tree Maker displays detail ed information about your
computer system.

3 Presse +i (Print Screen).

Windows makes a copy of the System Information dial og box and
placesit on the clipboard.

4. Click OK toclosethediaog.
From the File menu, select Exit to leave Family Tree Maker.
Click theWindows Start button and then select Run.
Windows displaysthe Run dial og box.

7. TypeWRITE andclick OK.
Windows opensWordPad.

Note: You can use most other Windowsword processing programs
such as Microsoft Word if you prefer.

8 Fromthe Edit menu, select Paste.

Windows places acopy of the System Information dialog box in
WordPed.

9. FromtheFilemenu, select Print.

WordPad displaysthe Print dialog box. Be sure your printer isturned
onand ready.

10. Click OK toprint.
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WordPad printsthe document.
11. FromtheFile menu, select Exit. WordPad closes.
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Family Tree Maker, 85
Family Archives

about, 10
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publishing on your home
page, 21
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creating new, 34-37
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saving, 84
Startup Wizard, 34-37
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Family Page
defined, 45

filling out (in Tutorial), 46—
51

garbage characters on, 106

moving from one to another,
52

sample, 45

Family Tree Maker
exiting, 85
installing, 29-33
manual installation, 32
problemswith, 89-119
starting, 33-34, 44

Family Tree Maker
Online

problemswith, 97-98

problemswith InterneTrees,
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setting up, 32

unable to access features, 98
FamilyFinder Center

defined, 17
FamilyFinder Report
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FamilyFinder Search
defined, 18
Fastfields
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editing, 47
File name format, 36
Fonts
not displayed clearly, 107

Garbage characters
printing, 101
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Guide, 38-39

Getting Help
instructions, 10
Hard drive
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not enough space, 109-10

out of space error message,
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spacerequired, 23
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step-by-step instructions, 10
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Incorrect
drive, 96
Index of Individuals
exampleof, 57
using (in Tutorial), 56-57
Information
saving, 84
viewing, 15
Installing
Family Tree Maker, 29-33
problemswith, 95-97

under Windows 95/98/ME,
29-33

Web browsers, 29-33
Itemsto Include

selecting (in Tutorial), 81—
83

Keyboard
usinginfields, 47
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multiple (in Tutorial), 53-56
Memory
not enough, 110
Menu bar, 46
Messages

error messages, 1046, 104—
6

Mistekes
correcting typos, 47

MoreAbout dialog
boxes

defined, 59

entering information in (in
Tutorial), 59-68

Moving
paragraphs (in Tutorial), 66—
67

New

Family File, 34-37
Nicknames

entering (in Tutorial), 62—64
Notesdialog box

printing (in Tutorial), 68

using (in Tutorial), 6468
On-screen Help

in Family Tree Maker, 10

Other spouses(in
Tutorial), 53-56

Parents’ Family Page

entering information (in
Tutorial), 52-56

Pasting

text in the Notes dialog box,
67

PDF. Seealso Adobe
Acrobat

PDF Problems, 104
Pedigreetree

defined, 15

Seealso Ancestor trees.

Photo editing. See
Pictureediting

Pictureediting
Brightness, 73, 102
Contrast, 73
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Red-Eye Removal, 74 with CD-ROM, 115-16

Saturation, 73 with computer, 10714
Pictures/Objects with Family Tree Maker
adding to your Home Page, Online, 97-98
2 with print setup, 116-17
captions, 75 with printing, 99-104
categories (in Tutorid), 75 with your display (monitor),
editing (in Tutorial), 72-73 106-7
inserting (in Tutorial), 69— Product
7 registration, 2
not displayed clearly, 107 Publishing Center
not printing clearly, 102 defined, 20
selecting as preferred, 76 Pull-down menu
Print setup using, 46
problemswith, 116-17 Quitting
Printer Family Tree Maker, 85
installing new, 104 RAM requirements, 23,
not printing, 103 a
Read Me

Printing

garbage characters, 101 note about, 31

in Tutorial, 77-83 Read-only support
on banner size paper, 103 Read Mefile, 89
problemswith, 99-104 Registration
symbolsfor text, 101 special note about, 31
text outside boxes, 103 Requirementsfor
system, 23, 91
too slowly, 99 . o
Saving Information in
trees, 7783 Family Tree Maker, 84
trees (in Tutorial), 83 Scrapbooks
Problems defined, 19
installing Family Tree tutorial, 69—77
Maker, 95-97 .
Setting up

using Family Tree Maker, 89
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Family Tree Maker, 29-33
Sorting

children (in Tutorial), 51
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creating multiple (in
Tutorial), 53-56

Starting

Family Tree Maker, 33-34,
y7\

Startup Wizard
introduction, 35
using, 34-37

Symbol printing
problems, 101

System
locking up, 113
requirements, 23, 91
resource problems, 110
Text
editing in Notes, 66

printer printing outside
boxes, 103

printing incorrectly, 101
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displaying (in Tutoria), 77,
80-83

printing (in Tutorial), 83

selecting items to include (in
Tutoria), 81-83
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adding to your Home Page,
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Troubleshooting
cannot find setup, 96

CD-ROM problems, 115-16
computer problems, 107-14
display problems, 1067
displaying file extensions, 94

error in KERNEL32.DLL,
106

error messages, 1046, 104—
6

Family Tree Maker Online,
97-98

general protection fault, 105
hard drive problems, 109

installation problems, 95-97
installing a new printer, 104

moving a Family Tree Maker
file, 93

OLE2NLS.DLL file, 105

pictures not printing clearly,
102

printer setup, 116-17
printing, 99-104
Read Mefile, 89

renaming a Family Tree
Maker file, 93

system locksduring
installation, 95

system requirements, 91
trouble reading file, 96
using default printer, 104

Windowsbasics, 93

Tutorial, 43-84
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from Family Tree Maker 3.0,
2
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User Information, 39
UsingHelp
instructions, 10
Views
changing, 78
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installing, 29-33

Internet Service Providers,
P

Windows 95/98/ME
installing under, 29-33
system requirements, 23

Wizard

Adding aTree or Report to
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Writable CD Drive, 85

114 Family TreeMaker Version 11



NOTES

Getting Started 115



52100-MAN




	Introduction 7
	Viewing Family Tree Maker 11 PDF Manuals  
	Using Program Help in Family Tree Maker 
	Preferences for Help 
	Special Note about Help 
	Special Note about the F1 and F2 Keys 
	Displaying Your Family File Information  
	Creating and Printing Trees and Reports 
	The FamilyFinder Center 
	Research Your Family History at Home 
	Family Scrapbooks 
	The Publishing Center 
	The Create a Family Home Page Wizard 
	Create a Family Book 
	System Requirements 
	Chapter 1 Family Tree Maker Program Setup 
	Installing Family Tree Maker 
	Upgrading from Family Tree Maker 3.0 for Windows 
	Using the Automated Setup Installer 
	Special Note about Electronic Customer Registration 
	Special Note about the Read Me File 
	Special Note about the License Agreement 
	Manual Installation of Family Tree Maker  
	Special Note about Web Browsers and Internet Service Providers 
	Starting Family Tree Maker  
	Creating Your First Family File 
	The Startup Wizard 
	The Genealogy How-To Guide 
	Entering User Information 
	Sharing Your Information 
	Special Note about Technical Support 
	Chapter 2 The Tutorial 
	
	Before You Start  
	Starting Family Tree Maker 
	Part I: Entering Family Information  
	Filling Out the Family Page  
	Fastfields 
	Sorting Children 
	Filling Out Other Family Pages  
	Lincoln's Parents' Family Page  
	Lincoln's Paternal Grandparents' Family Page  
	Lincoln's Maternal Grandparents' Family Page 
	Removing an Individual from Your File 
	Part II: The More About Dialog Boxes 
	Entering Brief Facts 
	The Other More About Dialog Boxes 
	Entering Nicknames into the Lineage Dialog Box 
	Entering Lengthy Information into the Notes Dialog Box 
	Changing Text 
	Moving Paragraphs 
	Printing Your Notes 
	Part III: Scrapbooks 
	Placing an Item in a Scrapbook 
	Editing a Picture  
	Brightness, Contrast, and Saturation 
	Red-Eye Removal 
	The More About Picture/Object Dialog Box 
	Part IV: Printing a Family Tree  
	Changing Views 
	Displaying an Ancestor Tree  
	Selecting Items to Include in the Boxes 
	Printing a Tree 
	Saving Information in Family Tree Maker  
	Quitting Family Tree Maker 
	What to Do Next  
	Family Tree Maker's Built-in Program Help 
	The Online Help Center at Genealogy.com 
	
	
	Special Note about the Online Help Center 
	System Requirements 
	Windows Basics 
	Renaming a Family Tree Maker File 
	Moving a Family Tree Maker File 
	Displaying File Extensions 
	Family Tree Maker File Extensions 
	Installation Problems 
	Family Tree Maker Online Problems 
	Additional Considerations 
	Printing Problems 
	PDF Problems 
	Error Messages 
	Display Problems 
	Computer Problems 
	Checking Your Hard Drive for Problems  
	Hard Drive Space 
	Memory and Resources 
	Booting Your Computer in Safe Mode 
	Closing Other Applications 
	"This program has performed an illegal operation" error messages 
	System Freezes or Locks Up 
	CD-ROM Problems 
	Print Setup 
	Technical Support 
	Printing System Information 

